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INTRODUCTION 

The  objective  of  this  research  project  was  to 
provide  the  Boston  Redevlopment  Authority  with  a 
comprehensive  and  statistically  reliable  overview 
of  the  demographic  and  behavioral  dimensions  of  the 

population  of  Boston's  South  End with  particular 

emphasis  on  resident  perceptions  and  attitudes  toward 
the  South  End  neighborhood  in  its  entirety  as  well  as 
toward  the  immediate  neighborhood  area  in  which  they 
live. 

Specifically,  the  study  focused  on  seven  (7) 
key  areas  of  information: 

1.   Demographic  Definition:   a  profile  of  the 
South  End  in  terms  of  the  personal  char- 
acteristics of  its  residents age,  income, 

occupation,  education,  marital  status, 
family  composition,  ethnic  heritage  and 
length  of  residence  in  the  South  End. 
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2.  Housing  Profile:   a  description  of  the 
South  End  in  terms  of  specific  housing 
characteristics,  breaking  housing  units 
down  on  the  basis  of  occupant  charac- 
teristics. 

3.  Neighborhood  Identification;   a  defin- 
ition of  neighborhood  boundaries  as  they 
exist  in  the  minds  and  behavior  patterns 
of  South  End  residents. 

4.  Resident  Representation:   a  profile  of    "^^ 
the  sources  of  authority  and  representation 
on  which  South  End  residents  rely  for  spokes- 
manship,  assistance  and  advocacy  in  their 
dealings  with  government  and  society. 

5.  Residential  Behavior  Patterns:   a  description 
of  South  End  resident  behavior  with  regard 

to  employment,  shopping,  transportation, 
schooling,  recreation  and  other  activities 
that  might  impact  on  future  planning  con- 
siderations. 
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6.  Resident  Perceptions  and  Attitudes:   the 
configuration  of  resident  thinking  re- 
garding the  quality  of  life  in  the  South 
End;  specific  neighborhood  strengths  and 
weaknesses;  immediate  need  assessments; 
the  rank  order  of  resident  priorities 
for  required  services  and  facilities  as 
they  relate  to  future  Boston  Redevelopment 
Authority  acquisition,  development  and 

programming  investments including  broad 

land  use  considerations  and  specific 
commercial,  retailing,  residential  and 
recreational  developments. 

7.  Resident  Expectations:   the  image  of  the 
South  End  as  it  exists  in  the  minds  of 
residents;  the  changes  they  anticipate 
for  the  immediate  future  and  over  the 
long  term;  resident  reactions  to  those 
expected  changes;  and  the  sources  of 
authority  and  effective  influence  that 
residents  look  to  as  those  responsible 
for  expected  changes. 
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The  ultimate  purpose  of  the  project  was  to  fur- 
nish the  Boston  Redevelopment  Authority  with  meaningful 
guidelines  for  future  planning  and  decision  making, 
and  to  allow  for  resident  participation  and  input  in 
those  processes. 
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PROCEDURES 

In  line  with  these  objectives,  CONSENSUS,  INC. 
conducted  a  comprehensive  public  opinion  and  attitude 
research  survey  involving  personal  in-home  interviews 
with  a  representative  cross-section  of  the  South  End 
adult  population  age  eighteen  (IS)  years  and  older. 
On  the  basis  of  area  probability  random  sampling 
procedures  in  which  every  household  in  the  South  End 
had  a  known  chance  of  being  selected  for  inclusion  in 
the  survey,  a  total  of  two  hundred  eighty  (280)  sampling 
points  were  selected  in  which  one  thousand  nine 
(1,009)  interviews  were  completed.   Interviews  were 
distributed  equally  among  men  and  women,  and  were 
proportionate  to  the  distribution  of  the  South  End 
population  according  to  the  thirteen  census  tracts 
which  comprise  the  area,  as  well  as  to  block  groups 
within  the  census  tracts. 

Field  supervisors  reviewed  the  sample  in  advance 
of  interviewing  to  insure  efficient  administration  of 
field  procedures  and  to  establish  requirements  for  bi- 
lingual interviev;ers,  special  security  assistance  and 
other  technical  considerations. 
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The  survey  questionnaire  was  pre-tested  and 
reviewed  by  Boston  Redevelopment  Authority  project 
representatives  before  the  initiation  of  full-scale 
field  procedures.   Each  interview  required  approximately 
forty  (40)  minutes  for  completion. 

Interview  validation  procedures  included  100% 
coverage  of  each  interviewer's  first  day  activity, 
followed  by  a  25%  systematic  sampling  of  the  remaining 
assignments  using  mail  validation  techniques.   All 
field  interviewing  was  completed  during  the  period 
June  28  to  July  28,  1978. 

Response  categorization  codes  were  subm.itted 
to  the  Boston  Redevelopment  Authority  for  approval 
before  keypunching  and  computer  data  processing. 
Tabulation  specifications  and  an  outline  of  the  report 
format  were  also  submitted  for  Boston  Redevelopment 
Authority  review  and  approval  before  completion  of 
the  computer  runs  and  production  of  the  final  report. 
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INFORMATION  AREAS 

Survey  technology  included  such  interviewing 
methods  as  direct  questioning,  open-end  probing 
questions,  attitude  scaling  and  residential  decision 
situations.   Focal  points  of  the  survey  were  these 
specific  areas  of  information: 

1.  How  do  South  End  residents  describe  them- 
selves and  their  families  demographically? 

2.  What  boundaries  do  residents  establish  to 
define  their  "local"  neighborhood  or 
community? 

3.  What  terms  other  than  geographical  boundaries 
do  South  End  residents  use  to  define  the 
neighborhood  and  communities  that  make  up 
the  South  End. 

A.   What  are  resident  perceptions  of  the  major 
satisfactions  and  dissatisfactions  of  living 
in  the  South  End;  their  expectations  for 
the  future  of  conditions  in  the  South  End 
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in  general  and  their  specific  neighborhood 
area  in  particular;  resident  intention  to 
remain  in  or  move  away  from  the  South  End. 

5.  With  which  local  community  organizations 

do  South  End  residents  identify how  do 

they  rate  the  effectiveness  of  those 
organizations  and  what  differences  do  they 
perceive  between  the  relative  levels  of 
representation  achieved  by  various  groups 
and  neighborhoods  within  the  South  End? 

6.  How  familiar  are  residents  with  past  and 
current  developmental  activities  of  the 
Boston  Redevelopment  Authority  in  the  South 
End;  how  do  they  assess  those  activities; 
what  attitudes  are  expressed  concerning 
future  urban  renewal  efforts  in  the  South 
End? 

7.  What  rank  order  of  priority  do  South  End 
residents  assign  to  the  range  of  investments 
that  the  Boston  Redevelopment  Authority 
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might  make  in  developing  or  improving  specific 
neighborhood  facilities  such  as  police  pro- 
tection, housing  renovation  subsidies,  sup- 
port for  special  purpose  housing,  water  and 
sewer  facilities,  historic  preservation  and 
job  development  for  South  End  residents? 

8.  How  do  residents  react  to  the  mix  of  land 
uses  they  currently  perceive  in  the  South 

End business  and  industrial  operations; 

shopping  facilities;  recreational  and 
entertainment  establishments;  service 
establishments;  parks;  availability  of 
appropriate  facilities  for  young  people, 
women  and  the  elderly;  institutional 
support  facilities  for  the  disadvantaged 
or  handicapped? 

9.  Where  and  how  do  South  End  residents  shop 
for  consumer  purchases,  get  medical  at- 
tention, reach  their  places  of  employment, 

travel  within  and  outside  the  South  End 

and  how  satisfied  are  they  with  those 
facilities  and  patterns? 
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10.   In  what  kinds  of  housing  do  South  End 
residents  currently  live? 

Data  processing  procedures  were  employed  for  the 
cross-tabulation  of  findings  in  all  relevant  information 

areas including  neighborhood  clusters,  demographic 

segments  and  attitude  groups. 
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ALLOWANCE  FOR  SAI-IPLING  ERROR 

As  are  all  findings  which  derive  from  a  sampling 
of  a  large  universe,  data  in  this  report  are  estimates 
subject  to  a  known  degree  of  sampling  error.   The  size 
of  the  sampling  error  varies  according  to  size  of  the 
sample  as  well  as  the  proportion  or  percentage  assigned 
to  a  particular  response  category. 

The  table  on  the  following  page  summarizes  the 
recommended  allowances  for  the  range  of  the  sampling 
error  in  samples  of  different  sizes  and  at  various 
levels  of  response. 
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Estimates  of  Sampling  Error  (  +  ) 
at  95%  Confidence  Level 

Sample  Size 

1000   750   600   400   200   100 


% 

% 

% 

% 

% 

% 

Percentages 

near 

10 

2 

3 

3 

4 

5 

7 

Percentages 

near 

2G 

3 
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5 

7 

9 

Percentages 

near 

30 

4 

4 

4 

6 
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Percentages 
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5 

6 

8 

11 

Percentages 
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50 

4 

4 

5 

6 

8 

11 

Percentages 

near 

60 

4 

4 

5 

6 

8 

11 

Percentages 

near 

70 

4 

4 

4 

6 

8 

10 

Percentages 

near 

80 

3 

4 

4 

5 

7 

9 

Percentages 

near 

90 

2 

3 

3 

4 

5 

7 

Example:   If  the  response  level  in  the  full  sample  of  1000 
respondents  is  at  30%,  the  chances  are  95  in  100 
that  the  true  level  of  response  from  a  survey  of 
the  entire  South  End  population  would  fall  be- 
tween 26%  and  34%;  i.e.,  plus  or  minus  4  percen- 
tage points. 
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Definitions  of  Ethnic  Groups 

References  made  to  the  South  End  ethnic  popula- 
tions in  the  body  of  this  report primarily  Caucasian, 

black  and  Hispanic  groups should  be  considered  ex- 
clusive and  non-overlapping,  as  follows: 

Hispanic  residents:   all  persons  of  Spanish  or 
Latin  American  background  regardless  of  skin 
color. 

Black  residents:   all  persons  of  Afro-American 
heritage  other  than  black  Hispanic  residents. 

Caucasian  residents:   all  persons  of  Caucasian 
background  other  than  Hispanic  residents. 

The  small  but  significant  Oriental  segment  of 
the  South  End  population  is  not  reflected  in  cross- 
tabulated  data  in  the  report  because  random  sampling 
did  not  generate  sufficient  numbers  of  Oriental  respon- 
dents to  allow  for  individual  analysis  of  this  ethnic 
group. 
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CONCLUSIONS 

1.   The.  Mood  of  the  South  End:   An  Overview 

The  South  End  is  a  neighborhood  of  contrasts, 
polarities  and  divergencies.   The  foremost  and  singu- 
larly over-riding  contrast,  of  course,  the  one  which 
contributes  most  to  the  essence  and  character  of  the 
South  End,  is  the  fact  that  the  neighborhood  is  pre- 
dominantly a  residential  enclave  which  finds  itself 
nestled  close  to  the  heart  of  one  of  the  nation's 
major  metropolitan  areas.   It  is  this  contrast  which 
provides  most  of  what  the  neighborhood's  residents 
deem  best  about  life  in  the  South  End the  conven- 
ience of  its  location.   By  overwhelming  numbers.  South 
Enders  agree  that  the  single  best  item  in  the  neigh- 
borhood's inventory  of  positive  qualities  is  the 
proximity  of  their  homes  to  employment,  entertainment 
and  other  facilities  available  to  them  just  a  matter 
of  a  few  blocks  away  in  downtown  Boston. 

There  are  a  number  of  other  contrasts  in  the 

composition  of  the  South  End some  work  toward  the 

enhancement  of  the  quality  of  life  in  the  neighborhood, 
some  to  its  detriment,  and  some  cut  both  ways.   Fore- 
most in  the  latter  category  is  the  contrast  to  be  found 
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in  the  economic,  social  the  ethnic  mix  of  the  neigh- 
borhood's population.   From  what  was  in  the  fairly 
recent  past  a  crowded  area  made  up  largely  of  low  in- 
come Caucasian  and  black  residents,  the  neighborhood 

has  been  changed first  by  an  infusion  of  a  large 

group  of  low  income  residents  into  subsidized  hous- 
ing  mostly  Hispanics and  later  by  an  over-lay  of 

middle  income  white  collar,  business  and  professional 
"gentrif iers. " 

The  newly  arrived  middle  class  residents  are 
attracted  to  the  ethnic  diversity  of  their  neighbors 
and  applaud  the  fact  that  such  a  mixture  sustains 
itself  so  well.   At  the  same  time,  these  very  same 
residents  complain  loudly  about  the  crime,  the  dirt  and 

the  derelicts  they  see  around  them conditions  they 

identify  with  the  lower  income  residents  who  are  their 
neighbors.   The  contrast  which  stems  from  the  mixture 
of  ethnic  and  income  groups,  then,  has  both  a  positive 
and  a  negative  side.   It  is  a  contrast  which  residents 
cite  as  a  major  contributor  to  the  quality  of  life  in 
the  South  End,  but  at  the  same  time  it  represents  a 
detraction. 
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In  spite  of  indications  that  the  neighborhood's 
divergent  ethnic  and  income  groups  are  pulling  toward 
opposite  poles,  there  are  many  matters  on  which  they  are 
in  agreement,  and  it  is  probable  that  the  areas  of 
agreement  may  in  the  long  run  be  of  more  importance  to 
the  stability  of  the  neighborhood  than  the  areas  of 
polarization. 

There  is  wide  agreement  that  the  South  End  is  a 
good  place  to  live,  and  all  groups,  except  perhaps  the 
mobile  young,  are  determined  to  remain  in  the  neigh- 
borhood.  There  is  a  further  agreement  on  the  factors 
that  cause  the  South  End  to  be  a  desirable  neighbor- 
hood  its  convenience  and  the  friendliness  of  the 

people.   There  is  also  agreement  as  to  the  negative 
aspects  of  life  in  the  South  End:   basically,  too  much 
crime  and  streets  which  are  littered  and  unclean. 
Both  sides  call  for  a  greater  police  presence  to  lessen 
the  crime  problem,  and  both  sides  want  to  see  a  cleaner 
neighborhood. 
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Finally,  there  is  a  strong  agreement  that  the 
quality  of  life  in  the  neighborhood  has  improved  in 
recent  years,  and  that  it  will  continue  to  improve. 
The  mood  throughout  the  South  End  is  one  of  optimism. 
Upper  income  groups  as  well  as  lower  income  groups; 
Caucasians,  blacks  and  Hispanics  alike;  blue  collar 

workers  and  professionals all  are  agreed  that  the 

South  End  will  in  the  coming  years  be  a  better  place 
to  live,  and  they  are  resolved  to  remain  to  see  it 
happen. 
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2.   Neighborhood  Profile 

The  procedure  normally  employed  to  present  a 
population  in  profile,  the  use  of  "average"  values 
and  other  measures  of  central  tendency,  does  not  have 
a  great  deal  of  meaning  when  applied  to  the  popula- 
tion of  the  South  End.   The  South  End's  three  pri- 
mary ethnic  communities Caucasians,  blacks  and 

Hispanics differ  so  radically  from  each  other  as 

to  cause  average  values  derived  from  the  population 
in  total  to  have  relatively  less  meaning.   The  three 
groups  vary  not  only  in  the  areas  which  might  be 
anticipated  from  a  knowledge  of  national  norms,  such 
as  income  and  employment  levels,  types  of  jobs,  ed- 
ucational attainment,  and  the  like;  they  also  differ 
markedly  in  the  more  basic  determinants  of  family 
composition,  marital  status  and  the  presence  of  chil- 
dren.  In  order  to  obtain  an  understanding  of  the 
nature  and  characteristics  of  the  South  End's  pop- 
ulation, therefore,  it  is  necessary  to  consider  each 
of  the  neighborhood's  major  ethnic  groups  individually. 
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The  Caucasian  Population 

About  half  of  the  South  End's  population  is 
comprised  of  Caucasians  who  are  largely  young  and  sin- 
gle.  More  specifically,  Caucasians  account  for  46% 
of  the  total  population,  52%  of  the  adult  population, 
but  only  30%  of  the  neighborhood  children.   These 
proportions  point  up  a  significant  area  of  contrast 
between  Caucasian  South  Enders  and  their  black  and 
Hispanic  neighbors;  the  Caucasian  population  con- 
sists largely  of  unmarried  persons  and  family  groups 
in  which  there  are  no  children.   Indeed,  in  this 
respect,  Caucasian  South  Enders  are  significantly 
at  odds  with  national  norms.   In  the  total  U.S. 
Caucasian  population,  some  28%  are  children  under 
the  age  of  eighteen in  the  South  End  the  compara- 
ble percentage  is  at  the  level  of  only  17%. 
Similarly,  only  16%  of  Caucasian  adults  age  18  and 
over  nationwide  are  classified  as  never  having 

married in  the  South  End  the  comparable  ratio  is 

at  a  high  50%  level.   In  the  matter  of  family  com- 
position, therefore,  the  Caucasian  South  Ender  is 
at  variance  with  his  non-Caucasian  neighbor  as 
well  as  with  national  norms  for  all  citizens  in 
his  ethnic  group. 
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The  Caucasian  resident  of  the  South  End  also 
differs  from  his  neighbors  along  the  lines  of  socio- 
economic status.   He  is  better  educated  (43%  have  a 
college  degree,  compared  to  10%  for  non-Caucasian 
South  Enders) ,  has  a  higher  income  (an  annual  house- 
hold average  of  $12,600,  compared  to  $7,200  among 
others),  is  more  likely  to  be  employed  (70%  vs.  43% 
among  non-Caucasians),  to  ovm  his  own  home  (36%  vs. 
10%) ,  and  to  send  his  children  to  private  schools 
(34%  vs.  11%).   In  sum,  the  Caucasian  South  Ender 
is  more  likely  than  his  neighbor  to  have  attained 
"middle-class"  status. 
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The  Black  Population 

Black  residents  form  the  second  largest  ethnic 
group  within  the  South  End,  accounting  for  about  one- 
third  of  the  neighborhood's  population.   As  with  the 
South  End's  Caucasians,  the  black  population  also 
contains  fewer  children  than  would  be  expected  from 
a  comparison  with  national  norms.   In  the  case  of 
black  residents,  however,  the  deficiency  stems  from 
the  fact  that  a  higher  than  average  proportion  of 
black  adults  are  in  age  groups  beyond  the  child  bear- 
ing years  rather  than  from  a  lack  of  family  group- 
ings as  in  the  Caucasian  population.   In  contrast  to 
other  South  Enders,  the  neighborhood's  blacks  are 
an  older  community. 

Insofar  as  their  social  and  economic  well- 
being  is  concerned,  black  residents  of  the  South 
End  generally  fare  less  well  than  their  Caucasian 
neighbors,  but  better  than  members  of  the  neighbor- 
hood's Hispanic  community.   On  all  measures  of  socio- 
economic status income,  educational  attainment, 

employment,  home  ownership  and  the  like averages 

for  black  residents  fall  between  comparable  averages 
for  Caucasian  and  Hispanic  residents.   However,  there 
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is  on  all  measures,  a  greater  distance  between  the 
average  black  and  the  average  Caucasian  than  there 
is  between  the  average  black  and  the  average  Hispanic 
resident.   On  the  matter  of  unemployment,  for  in- 
stance, the  percentage  of  the  work  force  available 
for  and  seeking  employment,  at  22%  among  black  adults, 
compares  favorably  to  the  ratio  of  31%  in  the  His- 
panic community but  most  unfavorably  to  the  ratio 

of  only  7%  among  Caucasian  adults.   There  are  simi- 
lar differences  in  income  levels.   The  average 
annual  income  in  black  households,  $7,900,  compares 
favorably  to  the  average  of  $5,600  in  Hispanic  house- 
holds, but  unfavorably  to  the  average  of  $12,600  for 
Caucasian  households.   The  South  End's  black  com- 
munity, then  finds  itself  a  notch  up  the  ladder  in 
comparison  to  Hispanic  residents,  but  at  a  severe 
disadvantage  in  comparison  to  Caucasian  South  Enders. 
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The  Hispanic  Population 

Hispanic  South  Enders  form  the  neighborhood's 

third  largest  ethnic  community accounting  for  about 

one-fifth  of  the  neighborhood's  total  population. 
Members  of  the  adult  Hispanic  community  are  younger 
than  other  adults  in  the  neighborhood,  are  more  like- 
ly to  be  married,  and  have  considerably  more  children. 
They  are  also  less  well  educated,  more  likely  to  be 
unemployed,  and  when  employed,  to  earn  a  lower  wage 
than  their  non-Hispanic  neighbors.   Nearly  one  in 
three  of  the  community's  potential  work  force  is 
unemployed  and  seeking  a  job. 

The  factors  of  large  families,  low  employment, 
and  low  wages  in  combination  make  for  an  extremely  low 
income  level  on  a  per  capita  basis.   The  South  End 
Hispanic  community  sustains  itself  on  an  estimated 
salary  and  wage  income  per  resident  of  only  $1,000 
annually,  as  compared  to  per  capita  incomes  of 
$6,700  and  $2,500  among  Caucasian  and  black  resi- 
dents, respectively.   The  Hispanic  South  Ender  is 
by  far  the  least  priviledged  of  the  neighborhood's 
major  ethnic  communities,  and  the  least  able  to  im- 
prove upon  his  current  condition. 
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3.     Urban  Renewal  in  the  South'  End 

The  contrasts  and  divisions  which  stem  from  the 
polarization  of  the  neighborhood  along  social  and 
economic  lines  are  numerous.   A  basic  example  is  the 
attitude  expressed  by  residents  toward  the  future  of 
urban  renewal  in  the  neighborhood.   While  large  major- 
ities across  all  demographic  groupings  support  a  con- 
tinuation of  the  financial  aid  and  other  assistance 
which  has  been  provided  the  South  End  in  recent 

years,  there  are  significant  segments  of  resistance 

largely  confined  to  Caucasian  residents  and  those  in 
the  upper  income  categories.   By  contrast,  there  is 
overwhelming  support  for  and  only  minimal  opposition 
to  continuation  of  urban  renewal  among  lower  income 
groups  as  well  as  among  the  community's  black  and 
Hispanic  residents. 

There  is  a  further  divergence  of  attitudes  in 
the  perceived  importance  of  city  government  expenditures 
for  developmental  and  other  land  usage  projects  proposed 
for  the  South  End.   Lower  income  groups  look  generally 
to  a  continuation  or  an  institution  of  policies  and  proce- 
dures which  serve  to  enhance  the  personal  well  being 
of  those  in  an  economic  circumstance  similar  to  their 
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own.   By  wide  margins  they  call  for  such  developmental 

activity  as  construction  of  new  housing particularly 

subsidized  housing  for  low  and  moderate  income  residents 
more  health  care  and  drug  treatment  facilities,  half- 
way houses,  community  centers,  and  more  social  services 
in  general. 

In  contrast,  residents  in  the  upper  income  cat- 
egories express  substantial  support  for  programs  aimed 
at  the  general  enhancement  of  the  physical  aspects  of 

the  neighborhood parks,  playgrounds  and  historic 

preservation.   Upper  income  residents  are  more  likely 
to  oppose  programs  such  as  the  construction  of  new 
housing,  rent  subsidization,  and  the  addition  of 
halfway  houses  to  the  neighborhood.   In  a  number 
of  critical  areas,  then,  the  more  affluent  South  Ender 
is  significantly  in  opposition  to  his  neighbors  in 
relation  to  the  desired  future  direction  of  urban 
renewal  in  the  neighborhood. 

There  are,  however,  a  number  of  important  areas 
in  which  South  Enders  of  all  states  and  conditions  are 
agreed.   With  little  dissent  there  is  approval  of  pro- 
grams and  policies  which  would  result  in  the  creation 
of  employment  opportunities  for  neighborhood  residents 
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approval  which  is  understandably  strong  among  the 
unemployed,  but  almost  equally  strong  among  those 
in  stable  emplojonent. 

In  line  with  the  substantial  agreement  among 
residents  of  all  socio-economic  backgrounds  that 
crime,  unclean  streets,  the  existence  of  shabby, 
run-dovm  structures  and  inadequate  shopping  facili- 
ties are  elements  which  rank  high  on  the  list  of 
the  negative  aspects  of  life  in  the  community,  there 
is  a  meeting  of  opinion  as  to  the  need  for  correct- 
ive action  in  all  four  crucial  areas. 

By  wide  majorities.  South  End  residents 
across  all  demographic  and  socio-economic  bound- 
aries support  programs  which  would  increase  police 
protection  and  a  cleaner  environment  in  the  neigh- 
borhood.  There  is  also  strong  support  and  only 
minimal  opposition  to  renewal  programs  aimed  at  the 
rehabilitation  or  elimination  of  the  neighborhood's 
unsightly,  run-down,  crime  provokitig  structures. 
Similarly,  there  is  neighborhood-wide  agreement 
that  the  South  End's  stores,  shops  and  other  retail 
outlets  should  be  cleaner,  less  expensive  and  pro- 
vide a  greater  selection  of  merchandise. 
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South  End  opinion  may  tend  to  diverge  along 
socio-economic  lines  as  it  concerns  matters  of  govern- 
ment expenditure  and  urban  development  activity  for  the 
primary  benefit  of  the  lov7er  income  resident  of  the 
neighborhood,  but  it  demonstrates  an  equally  important 
tendancy  to  converge  in  areas  which  relate  to  the 
every  day  matcers  of  the  quality  of  life  in  the  neigh- 
borhood. 
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SUMMARY  OF  FINDINGS 


Optimism  Concerning  the  Future  of  the  South  End 

FINDING  :    South  End  residents  express  substantial 
optimism  concerning  the  future  of  the  South  End 
neighborhood  in  general  and  the  immediate  area 
surrounding  their  homes  in  particular.   Nearly 
three  in  four  residents  feel  that  conditions  in 
the  South  End  will  improve  during  the  next  five 
years,  and  an  almost  equally  large  majority 
expresses  the  opinion  that  the  immediate  area 
surrounding  their  own  homes  will  improve  as  well. 
Residents  in  the  upper  socio-economic  segments 
of  the  population  exhibit  a  greater  degree  of 

optimism  than  others Black  residents  also  tend 

to  be  among  the  more  optimistic  members  of  the 
community . 


DISCUSSION: 

By  a  substantial  majority,  residents  of  the  South 
End  look  to  an  improvement  in  general  neighborhood  conditions 
over  the  course  of  the  next  five  years.   Only  small  segments 
of  the  population  hold  the  opinion  that  there  will  be  no  change 
in  the  condition  of  the  neighborhood  in  coming  years,  or  that 
the  South  End  will  become  a  less  desirable  place  to  live. 

Residents  are  equally  optimistic  concerning  the  imme- 
diate area  surrounding  their  homes,  with  a  considerably  higher 
proportion  expecting  an  improved  living  environment  over  the 
coming  five  years  than  expect  no  change  or  less  desirable 
conditions. 
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Attitude  Toward  the 
Future  of  Conditions 
in  the  South  End  and 
the  Local  Neighborhood 


Condi- 

Condi- 

tions 

tions 

in  the 

in  the 

Local 

South 

Neigh- 

End 

borhood 

% 

% 

Will  improve 

73 

70 

Will  stay  the 

same 

13 

16 

Will  become  less 

desirable 

8 

7 

Not  certain 

6 

7 

Anticipation  of  improvement  in  the  overall  quality 
of  the  living  environment  of  the  South  End  is  aligned  closely 
with  residents'  own  general  sense  of  well-being  and  the  quality 
of  their  lives.   Persons  at  the  upper  end  of  the  socio-economic 

scale as  measured  by  income,  education  and  type  of  job 

are  in  all  instances  more  positive  in  their  outlook  for  the 
future  of  the  neighborhood  than  their  less  affluent  neighbors. 

However,  differences  in  the  ratios  of  optimists  to 
pessimistics  according  to  economic  and  social  classification 
are  ones  of  degree  only.   The  fact  that  residents  who  are 
themselves  better  off  tend  to  express  greater  optimism  toward 
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the  future  of  the  neighborhood  does  not  imply  the  correlative 
fact  that  less  well-to-do  members  of  the  coinmunity  tend  to 
pessimism.   The  proportion  of  South  End  optimists  heavily 
outweighs  pessimists  across  all  socio-economic  boundary 
lines. 
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Attitude  Toward 
the  Future  of  Conditions 
in  the  South  End  and  the 
Local  Neighborhood 

By  Household  Income 


Total         $5,000   $15,000 
South  Under    To        and 
End    $5,000  $14,999     Over 


% 


% 


% 


% 


Will  improve 

Will  stay  the  same 

Will  become  less  desirable 

Not  certain 


73 
13 


68 


14 


10 


73 


14 


AlJ 


10 
5 
4 


Conditions  in  the 
Local  Neighborhood 


70 

Will  improve 

r67 

68 

79  1 

Will  stay  the  same 

16 

16 

18 

12 

Will  become  less  desirable 

7 

7 

7 

3 

Not  certain 

7 

10 

7 

6 
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Attitude  Toward 
the  Future  of  Conditions 
in  the  South  End  and  the 
Local  Neighborhood 


By  Education  of  Respondent 


Less 

High 

Total 

than 

School 

South 

High 

Grad- 

End 

School 

uate 

College 

% 

% 

% 

% 

Conditions  in 
the  South  End 


73 

Will  improve 

|67 

71 

77  1 

Will  stay  the  same 

13 

17 

13 

10 

Will  become  less  desirable 

8 

9 

10 

7 

Not  certain 

6 

7 

6 

6 

Conditions  in  the 
Local  Neighborhood 

Will  improve  70 

Will  stay  the  same  16 

Will  become  less  desirable  7 

Not  certain  7 


67 


18 


67 


17 


lU 


15 
5 
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Conditions  in 
the  South  End 


Attitude  Toward 
the  Future  of  Conditions 
in  the  South  End  and  the 
Local  Neighborhood 

By  Occupation 


Total 

Business 

South 

Blue 

\\'hite 

and 

End 

Collar 

Collar 

Professional 

73 

[ 

Will  improve 

75 

74 

83  1 

Will  stay  the  same 

13 

14 

13 

8 

Will  become  less  desirable 

8 

9 

5 

7 

Not  certain 

6 

2 

8 

2 

Conditions  in  the 
Local  Neighborhood 

Will  improve 

Will  stay  the  same 

Will  become  less  desirable 

Not  certain 


70 

!72 

73 

77  1 

16 

18 

13 

14 

7 

8 

5 

5 

7 

2 

9 

4 
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South  Enders  who  have  "invested"  in  the  neighborhood 
through  the  purchase  of  homes  support  their  investment  with 
a  more  favorable  view  of  the  neighborhood's  future  than 
those  who  rent  their  homes. 


Attitude  Toward 
the  Future  of  Conditions 
in  the  South  End  and  the 
Local  Neighborhood 


Home  Owners  vs.  Renters 


Total 

South 

Home 

End 

Renters 

Otmer  s 

Conditions  in 
the  South  End 

Will  improve  73 

Will  stay  the  same  13 

Will  become  less  desirable  8 

Not  certain  6 


UL 


13 


78 


12 
6 
4 


Conditions  in  the 
Local  Neighborhood 

Will  improve  70 

Will  stay  the  same  16 

Will  become  less  desirable  7 

Not  certain  7 


I  69 

76  1 

16 

14 

7 

4 

8 

6 

Consensus,  Inc. 


-  35  - 


Black  residents  tend  to  be  among  the  most 
optimistic  members  of  the  South  End  community.   By 
large  majorities  they  express  the  point  of  view  that 
South  End  and  local  neighborhood  conditions  will 
improve  in  future  years. 


Attitude  Toward 
The  Future  of  Conditions 
in  the  South  End  and  the 
Local  Neighborhood 


By  Ethnic  Group 


Cau- 

His- 

Total 

casian 

Black 

panic 

South 

Resi- 

Resi- 

Resi- 

End 

dents 

dents 

dents 

Conditions  in 
the  South  End 

Will  improve 

Will  stay  the  same 

Will  become  less 
desirable 

Not  certain 


73 

13 


72 

|79| 

67 

14 

11 

13 

10 

5 

11 

4 

5 

9 

Conditions  in  the 
Local  Neighborhood 

Will  improve 

Will  stay  the  sam.e 

Will  become  less 
desirable 

Not   certain 


70 

69 

|76| 

63 

16 

17 

13 

17 

7 

8 

4 

9 

7 

6 

6 

11 
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Satisfaction  with  the  Quality  of  Life  la  the  South  End 


FINDING:   South  End  residents,  particularly  those  in 
the  upper  socio-economic  stratum,  are  more  likely  to 

cite  the  convenience  of  the  neighborhood zo   jobs, 

shopping,  recreation  and  entertainment as  the  aspect 

of  life  in  the  South  End  which  they  find  most  satis- 
fying.  Residents  with  better  educations,  incomes 
and  jobs  are  also  more  likely  to  find  the  racial  and 
ethnic  diversity  of  the  neighborhood  as  well  as  its 
status  as  an  historical  area  to  be  among  the  neigh- 
borhood's primary  appeals.   Residents  at  the  lower 
end  of  the  socio-economic  scale  more  often  mention  the 
friendliness  of  the  people  in  the  neighborhood  as  an 
important  element  in  their  satisfaction  with  living 
in  the  South  End. 


DISCUSSION; 

Residents'  perceptions  of  the  factors  which  contribute 
to  satisfaction  with  the  quality  of  life  in  the  South  End 

center  upon  the  neighborhood's  convenience to  employment, 

to  shopping  facilities,  to  entertainment,  and  to  recreation. 
The  proximity  of  the  South  End  to  the  heart  of  metropolitan 
Boston  is  chief  among  the  neighborhood's  attractions  to 
its  residents. 

A  second  tier  of  satisfactions  with  life  in  the  South 
End  centers  on  the  people  who  comprise  the  neighborhood 
population.   In  their  friendliness  and  neighborliness,  together 
with  the  diversity  of  their  national  and  ethnic  backgrounds, 
the  people  of  the  South  End  themselves  are,  in  the  minds  of 
many  residents,  a  major  contributor  to  what  is  good  about  life 
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in  the  neighborhood. 


Convenient  for  jobs,  work 

Convenient  for  shopping 

Convenient  for  recreation 
and  entertainment 

Friendly  people,  good  neighbors 

Ethnic  diversity,  people  of 
different  backgrounds 

Quiet,  peaceful  neighborhood 

Good  transportation 

Historical  buildings, 
architecture 

Good  housing 

Many  activities,  stimulating 

Neighborhood  is  improving 

Good  living  standards 

for  low  income  residents 

Crime  is  decreasing 


Satisfactions 
Concerning  Life 
in  the  South  End 

% 


43 
43 

38 


34 

20 
13 
11 

6 
4 
3 
3 

2 
2 


The  order  of  priorities  as  to  factors  which  make  for 
pleasant  living  in  the  neighborhood  vary  according  to  resi- 
dents' social  and  economic  status.   While  all  position  the 
neighborhoods'  convenience  in  the  first  rank  of  importance, 
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residents  at  the  upper  end  of  the  socio-economic  scale  more 
often  than  others  single  out  the  ethnic  diversity  of  the 
neighborhood  population  as  a  facet  of  life  in  the  South  End 
which  generates  satisfaction.   Less  affluent  residents  also 
find  satisfaction  in  the  people  who  are  their  neighbors,  but 
it  is  in  terms  of  their  friendliness  and  neighborliness  more 
than  in  terms  of  their  ethnic  or  national  diversity. 

One  additional  factor  which  serves  to  differentiate 
the  upper  from  the  lower  socio-economic  groups  is  the 
appreciation  by  upscale  residents  of  the  South  End's  status 

as  an  historical  area an  appreciation  largely  not  shared 

by  those  in  the  lower  socio-economic  categories. 
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Satisfactions 
Concerning  Life  in 
the  South  End 


Convenient  for  jobs,  work 

Convenient  for  shopping 

Convenient  for  recreation 
and  entertainment 

Friendly  people,  good  neighbors 

Ethnic  diversity,  people  at 
different  backgrounds 

Quiet,  peaceful  neighborhood 

Good  transporation 

Historical  buildings, 
architecture 

Good  housing 

Many  activities,  stimulating 

Neighborhood  is  improving 

Good  living  standards  for 
low  income  people 

Crime  is  decreasing 


By  Household  Income 


Total  $  5,000  $15,000 

South  Under      to       and 

End    $5,000   $14,999    over 


% 

% 

1 

% 

43 

I  33 

45 

53  i 

43 

1  40 

42 

50  1 

38 

134 

39 

45  1 

33 
21 

34 

139| 
12 

33 

20 

|30| 

13 

13 

15 

12 

11 

12 

10 

10 

6 

11 

5 

13  1 

4 

3 

2 

6 

3 

3 

3 

5 

3 

2 

5 

3 

2 

3 

3 

2 

2 

3 

1 

1 
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Satisfactions 
Concerning  Life  in 
the  South  End 


By  Education  of  Respondent 


Convenient  for  jobs,  work 

Convenient  for  shopping 

Convenient  for  recreation 
and  entertainment 

Friendly  people,  good  neighbors 

Ethnic  diversity,  people  of 
different  backgrounds 

Quiet,  peaceful  neighborhood 

Good  transportation 

Historical  buildings, 
architecture 

Good  housing 

Many  activities,  stimulating 

Neighborhood  is  improving 

Good  living  standards  for 
low  income  people 

Crime  is  decreasing 


Less 

High 

Total 

than 

School 

South 

High 

Grad- 

End 

School 

uate 

College 

% 

% 

A 

% 

43 

1  36 

38 

52  1 

43 

1  38 

42 

48  i 

38 

131 

35 

45  1 

35 
15 

34 

|38| 
10 

31 

20 

i32| 

13 

15 

13 

10 

11 

11 

15 

10 

6 

1- 

3 

11  1 

4 

3 

2 

5 

3 

3 

1 

4 

3 

3 

3 

4 

2 

2 

1 

3 

2 

3 

- 

1 
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Satisfactions 
Concerning  Life  in 
the  South  End 


By  Occupation 


Convenient  for  jobs,  work 

Convenient  for  shopping 

Convenient  for  recreation 
and  entertainment 

Friendly  people,  good  neighbors 

Ethnic  diversity,  people  of 
different  backgrounds 

Quiet,  peaceful  neighborhood 

Good  transportaion 

Historical  buildings, 
architecture 

Good  housing 

Many  activities,  stimulating 

Neighborhood  is  improving 

Good  living  standards  for 
low  income  people 

Crime  is  decreasing 


Total 
South 
End 

1 

Blue 
Collar 

% 

White 
Collar 

1 

Business 

and 
Professional 

1 

43 

1  38 

57 

11] 

43 

1  38 

49 

40~| 

38 

132 

46   ^ 

"TH 

30 

34 

i  38  t 

32 

20 

13 
11 

6 
4 
3 
3 

2 
2 


17 

11 
13 


Cl 


30 

10 
9 


10 


34 


in 

12 


22 
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3.     Negative  Aspects  of  the  Quality  of  Life  in  the  South  End 


FINDING:    Dissatisfactions  with  living  in  the  South  End 
focus  on  crime  problems,  uncollected  garbage,  unclean 
streets,  and  the  presence  of  loiterers  and  derelicts. 
Persons  in  the  upper  income  and  educational  brackets  tend 
to  express  more  dissatisfaction  with  neighborhood  con- 
ditions than  others. 


DISCUSSION: 

Among  tlie  elements  of  life  in  the  South  End  which  cause 
dissatisfaction,  two  factors  stand  out  from  the  others:  crime 
and  unclean  streets.   Nearly  one  in  every  three  South 
Enders  specifies  criminal  activity  in  the  neighborhood  as  a 
source  of  special  concern,  and  a  quarter  of  the  population 
points  to  dirty  streets  and  uncollected  garbage  as  among  the 
least  desirable  elements  associated  with  life  in  the  South 
End.   The  presence  on  neighborhood  streets  of  individuals  who 
are  assumed  to  be  derelicts,  alcoholics,  or  in  some  sense 
unsavory  is  a  dissatisfaction  voiced  at  a  lower  but  still 
significant  level  of  concern. 
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Dissatisfactions 
Concerning  Life 
in  the  South  End 

% 


Too  much  crime  |  31  | 

Dirty  streets,  uncollected  garbage  |  24  | 

Too  many  alcoholics,  derelicts  |  13  [ 

Noise,  streets  too  noisy  8 

Poor  upkeep  of  buildings  6 

Bad  street  paving,  potholes  4 

Rents  are  too  high  4 

Too  many  dogs,  dog  litter  4 

Need  more  stores  3 

Too  much  racial  tension  3 

Need  more  parks,  playgrounds  3 

Poor  housing  3 

Too  much  rehabilitation low 

income  people  forced  out  3 

Vacant  buildings  3 

Taxes  are  too  high  3 

As  with  the  expression  of  satisfactions  concerning  life 
in  the  South  End,  there  are  meaningful  differences  in  the  level 
and  content  of  dissatisfactions  with  South  End  living  which 
vary  according  to  residents'  income,  education  and  employment 
categories.   Those  in  the  upper  socio-economic  groupings  tend 
to  express  greater  dissatisfaction  in  a  number  of  areas  which 
to  them,  make  for  a  lower  quality  of  life  in  the  neighborhood. 
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They  are  particularly  vocal  in  their  concerns  with  the  neigh- 
borhood's major  problems crime,  dirt  and  derelicts and 

they  designate  additional  minor  dissatisfactions noise 

pollution,  deteriorating  buildings  and  dog  litter. 
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The  commitment  to  the  South  End  as  the  preferred 
location  of  residence  is  strong  across  all  income  and 
ethnic  groups.   High  income  South  Enders  are  as  likely 
to  remain  in  the  neighborhood  as  are  those  in  the  lower 
income  categories.   Black,  Caucasian  and  Hispanic  resi- 
dents are  about  equally  committed  to  the  South  End.   It 
is  only  among  the  younger  segment  of  the  population  that 
any  substantial  desire  to  leave  the  neighborhood  is 

expressed and  these  younger  residents  largely  prefer 

to  move  away  from  the  Boston  area  entirely. 
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Dissatisfactions 
Concerning  Life  in  the 
South  End 


Too  much  crime 

Dirty  streets,  uncollected  garbaae 

Too  many  alcoholics,  derelicts 

Noise,  streets  too  noisy 
Poor  upkeep  of  buildings 
Bad  street  paving,  potholes 
Rents  are  too  high 
Too  many  dogs,  dog  litter 

Need  more  stores 

Too  much  racial  tension 

Need  more  parks,  playgrounds 

Poor  housing 

Too  much  rehabilitation low 

income  people  forced  out 

Vacant  buildings 

Taxes  are  too  high 


By  Household 

Income 

Total 

$5,000 

$15,000 

South 

Under 

to 

and 

End 

$5,000 

$14,999 

Over 

1 

% 

% 

% 

31 

1  29 

31 

32   1 

16 
11 

5 

23 
13 

8 

24 

1  33   1 

13 

|16| 

8 

|io| 

6 

4 

6 

7 

4 

6 

5 

3 

4 

3 

5 

3 

4 

1 

3 

|6l 

3 

2 

4 

4 

3 

2 

3 

3 

3 

4 

2 

3 

3 

4 

4 

4 

3 

3 

3 

4 

3 

3 

2 

2 

3 

•  1 

3 

4 
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Dissatisfactions 
Concerning  Life  in  the 
South  End 

By  Education  of  Respondent 


Too  much  crime 

Dirty  streets,  uncollected  garbage 

Too  many  alcoholics,  derelicts 

Noise,  streets  too  noisy 
Poor  upkeep  of  buildings 
Bad  street  paving,  potholes 
Rents  are  too  high 
Too  many  dogs,  dog  litter 

Need  more  stores 

Too  much  racial  tension 

Need  more  parks,  playgrounds 

Poor  housing 

Too  much  rehabilitation low 

income  people  forced  out 

Vacant  buildings 

Taxes  are  too  high 


Less 

High 

Total 

than 

School 

South 

High 

Grad- 

End 

School 

uate 

College 

1 

% 

28 

15 

9 

5 

1 
25 

i 

31 

L34  1 

24 

1  27 
12 

6 

28  1 

13 

rr^ 

8 

|io| 

6 

4 

5 

7 

4 

5 

5 

4 

4 

3 

1 

4 
3 

4 

4 

\m 

3 

2 

3 

5 

3 

3 

5 

3 

3 

2 

5 

4 

3 

3 

4 

3 

3 

1 

3 

5 

3 

2 

5 

3 

3 

1 

2 

4 
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Dissatisfactions 
Concerning  Life  in  the 
South  End         


By  Occupation 


Too  much  crime 

Dirty  streets,  uncollected  garbage 

Too  many  alcoholics,  derelicts 

Noise,  streets  too  noisy 
Poor  upkeep  of  buildings 
Bad  street  paving,  potholes 
Rents  are  too  high 
Too  many  dogs,  dog  litter 

Need  more  stores 

Too  much  racial  tension 

Need  more  parks,  playgrounds 

Poor  housing 

Too  much  rehabilitation low 

income  people  forced  out 

Vacant  buildings 

Taxes  are  too  high 


Business 

Total 

' 

and 

South 

Blue 

White 

Profes- 

End 

Collar 

Collar 

sional 

1 

% 

31 
20 

% 
28 

1 

31 

1  37  1 

24 

j  29 

32  1 

13 

11 
6 

15 
9 

12 

8 

1  13  I 

6 

3 

4 

7 

4 

2 
5 

3 

5 

nn 

4 

3 

4 

4 

5 

nn 

3 

3 

6 

6 

3 

5 

2 

3 

3 

2 

3 

7 

3 

1 

5 

4 

3 

4 

3 

4 

3 

2 

3 

3 

3 

1 

3 

3 
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Resident  Mobility:   Commitment  to  the  Neighborhood 


FINDING:   There  is  strong  commitment  among  South 
Enders  to  residence  in  the  neighborhood.   Nearly 
six  in  ten  residents,  regardless  of  income  level 
or  ethnic  group,  would  prefer  to  continue  to  live 
in  the  South  End  in  the  near  future. 

Of  those  who  express  a  preference  for  moving  away 
from  the  neighborhood,  most  see  themselves  relo- 
cating outside  of  the  Boston  area. 


DISCUSSION: 

The  proportion  of  South  End  residents  who  say  they  are 
likely  to  move  from  their  present  dwelling  within  the  next 

five  years about  one  in  three  South  Enders is  outweighed 

by  the  larger  proportion about  half  the  neighborhood  popu- 
lation  who  say  they  are  not  likely  to  change  their  residence. 


Likely  to  move 
Not  likely  to  move 
Not  sure 


Likelihood  of  Moving 
from  Present  Residence 
Within  the  Next  Five  Years 

_% 
31 
50 
19 


Consensus,  Inc. 


-  49  - 


The  combination  of  the  segment  of  the  population 
not  likely  to  move  in  the  near  future  (50%)  with  that 
portion  of  the  mobile  population  likely  to  seek  out  an- 
other residence  in  the  South  End  (8%)  indicates  a  high 
degree  of  stability  and  commitment  to  the  neighborhood. 
Nearly  six  in  every  ten  residents  (58%) ,  therefore  ,  would 
prefer  to  continue  to  maintain  their  residence  in  the 

South  End while  only  a  small  segment  (15%)  is  committed 

to  moving  from  the  neighborhood. 
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Likelihood  of  Moving 
from  Present  Residence 
Within  the  Next  Five  Years 


Preferred  Location 
of  Residence 


Likely  to  move  31 

To  another  residence  in 

the  South  End  |  8  | 

Outside  of  South  End  15 

To  another  Boston 

neighborhood  4 

To  a  Boston  suburb  3 

Away  from  the  Boston 

area  8 

Don't  know  8 


Not  likely  to  move  |  50  | 

Not  sure  19 

100% 


Total  committed  to  South  End; 
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Preferred  Location 
of  Residence 


By  Age  of  Respondent, 
Household  Income,  and 
Ethnic  Group 


Likely  To  Move  From 

Total    ^^'^  ^ 

outh  End 

Commit- 

To An- 

ted To 

other 

Away 

The 

Boston 

To  A 

From 

South 

Neigh- 

Boston 

Boston 

Not 

End     Total 
1       1 

borhood 

Suburb 

Area 

Sure 

% 

1 

%_ 

% 

Total  S 

outh  End 
18-24 

58 

41 

15 

_4 
8 

_1 

4 

_8 

22 

Age: 

1  27  1 

|15| 

32 

25-34 

51      18 

5 

3 

10 

31 

35-49 
50-64 

61 

11 

3 
3 

"  2 
1 

6 

5 

28 

69 

9 

22 

65  and  over 
Under  $5,000 

78 

4 

2 
3 

1 
2 

2 
5 

17 

Income : 

66 

10 

24 

$5,000  to  $14,999 

56      16 

4 

4 

8 

29 

$15,000  and  over 

60      15 

4 

1 

10 

25 

Ethnic 

Group: 

Caucasian  residents 

58      16 

4 

3 

9 

26 

Black  residents 

62      14 

5 

1 

8 

24 

Hispanic  residents 

56 

13 

2 

4 

7 

30 
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5.    Public  Support  of  City  Government 

Programs  and  Policies  in  the  South  End 


FINDING:   A  majority  of  South  End  residents 
express  support  for  any  of  a  wide  range  of 
programs  aimed  at  improving  the  quality  of 

life  in  the  neighborhood with  rehabilitation 

of  existing  housing,  job  development  for  South 
Enders  and  more  police  protection  at  the  top 
of  the  list.   Advocacy  of  the  three  top  rank- 
ing programs  is  consistently  strong  across 
all  demographic  and  other  sub-groups  in  the 
South  End  population.   There  is,  however,  some 
divergence  of  opinion  among  residents  in 
upper  vs.  lower  socio-economic  categories  as 
to  the  support  of  other  programs  proposed  for 
city  sponsorship.   Residents  at  the  lower  end 
of  the  scale  tend  to  favor  programs  such  as 
housing  subsidies,  construction  of  new  hous- 
ing and  more  social  services  in  general.   Those 
at  the  upper  end  of  the  continuum  give  major 
support  to  the  preservation  and  restoration  of 
the  historic  elements  of  the  neighborhood. 


DISCUSSION: 

A  majority  of  residents  expressed  support  for  the  full 
listing  of  thirteen  programs  and  policies  which  were  presented 
to  them  as  candidates  for  city  government  sponsorship  in  the 
South  End.  Significantly  strong  support,  by  about  nine  in 
ten  residents,  was  in  evidence  for  programs  aimed  at  the  re- 
clamation and  rehabilitation  of  existing  housing,  job  devel- 
opment for  neighborhood  residents  and  more  police  protection. 
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Several  suggested  programs,  while  enjoying  majority 
support,  met  with  significant  pockets  of  opposition. 
Programs  geared  to  the  building  of  more  subsidized  housing, 
construction  of  new  housing,  and  additional  public  transpor- 
tation were  opposed  by  more  than  a  quarter  of  the  South  End 
population. 
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Support 

Neighborhood 

Programs  Total  South  End 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Rehabilitation  of  existing 
housing  I  91  |      5        4 

Job  development  for  South 
Enders  I  90  I      5        5 


More  police  protection  |  89  |      4        7 

New  street  pavement  and 
sidewalks  84       5       11 

Additional  park  and 
recreation  space 

Historic  preservation 

Additional  street  lighting 

Water  and  sewer  improvement 

More  social  services 

Strict  enforcement  of  parking 
regulations 

More  subsidized  housing 

Construction  of  new  housing 

More  public  transportation 


77 

7 

16 

75 

12 

13 

75 

8 

17 

74 

13 

13 

68 

13 

19 

63 

15 

10 

9 

12 

22 

63 

|26| 

62 

|29| 

59  , 

|29| 

Consensus,  Inc. 


-  56  - 


With  one  exception,  the  strength  of  the  support 
for  the  three  programs  ranked  at  the  top  of  the  list  of 

priorities housing  rehabilitation,  job  development  and 

more  police  protection is  at  equally  high  levels  across 

all  demographic,  socio-economic  and  ethnic  segments  of 
the  South  End  population.   The  exception:   support  among 
Hispanic  residents  for  programs  to  develop  job  oppor- 
tunities for  South  Enders,  nearly  unanimous,  is  stronger 
than  among  other  groups  in  the  neighborhood. 
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Support  for  Neigh- 
borhood Programs: 

REHABILITATION  OF 
EXISTING  HOUSING 

By  Age  of  Respondent, 
Household  Income,  Edu- 
cation and  Ethnic  Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Total  South  End 


Age: 

18-24 

25-34 

35-49 

50-64 

65  and  over 

Income : 

Under  $5,000 

$5,000  to  $14,999 

$15,000  and  over 

Edu- 

cation: 

Less  than  high  sc 

High  school  graduate 
College 


91 

92 
90 
94 
89 
89 

92 
90 
93 


93 
92 


Ethnic 
Group : 


Caucasian  residents 
Black  residents 
Hispanic  residents 


92 
91 
89 
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Support  for  Neigh- 
borhood Programs: 

JOB  DEVELOPMENT 
FOR  SOUTH  ENDERS 

By  Age  of  Respondent, 
Household  Income,  Edu- 
cation and  Ethnic  Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Total  South  End 


90 


Age: 

18-24 

93 

4 

3 

25-34 

91 

4 

5 

35-49 

92 

3 

5 

50-64 

89 

7 

4 

65  and  over 

88 

8 

4 

Income : 

Under  $5,000 

92 

4 

4 

$5,000  to  $14,999 

91 

4 

5 

$15,000  and  over 

88 

5 

7 

Edu- 

cation: 

Less  than  high  school 

91 

6 

3 

High  school  graduate 

93 

4 

3 

College 

89 

5 

6 

Ethnic 

Group : 

Caucasian  residents 

89 

5 

6 

Black  residents 
Hispanic  residents 

88 

7 
2 

5 

1  97  1 

1 
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Support  for  Neigh- 
borhood Programs: 

MORE  POLICE 
PROTECTION 

By  Age  of  Respondent, 
Household  Income,  Edu- 
cation and  Ethnic  Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Total  South  End 


Age: 

18-24 

25-34 

35-49 

50-64 

65  and  over 

Income : 

Under  $5,000 

$5,000  to  $14,999 

$15,000  and  over 

Edu- 

cation: 

Less  than  high  sc 

High  school  graduate 
College 


89 

84 
91 
90 
88 
89 

87 
90 
92 


89 


11 
5 
7 


Ethnic 

Group: 

Caucasian  residents 

89 

4 

7 

Black  residents 

88 

5 

7 

Hispanic  residents 

91 

6 

3 
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The  South  End  public  divides  along  socio-economic 
lines  in  its  support  or  opposition  to  city  sponsorship 
of  programs  designed  primarily  for  the  benefit  of  the 
less  affluent  members  of  the  community.   Programs  such  as 
those  which  would  provide  more  subsidized  housing,  con- 
struction of  new  housing  and  a  greater  emphasis  on  social 
services  in  general  receive  major  support  from  lower  in- 
come, less  well-educated  residents vzhile  significant 

opposition  to  these  programs  is  expressed  by  better  edu- 
cated residents  in  the  higher  income  categories. 
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Support  for  Neigh- 
borhood Programs: 

MORE  SOCIAL 
SERVICES 

By  Household  Income, 
Education  and  Ethnic 
Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Total  South  End 


13 


19 


Under  $5,000 
$5,000  to  $14,999 
$15,000  and  over 

Less  than  high  school 
High  school  graduate 
College 

Caucasian  residents 
Black  residents 
Hispanic  residents 

14 
12 
10 

16 

9 
12 

14 
14 
10 

Income : 

75 
73 

11 

15 

Edu- 

57 

|33! 

cation  : 

74 
74 

10 
17 

Ethnic 
Group : 

60 

60 

72 
85 

1  28  1 

r2~r"i 

14 
5 
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Support  for  Neigh- 
borhood Programs: 

MORE  SUBSIDIZED 
HOUSING 

By  Household  Income, 
Education  and  Ethnic 
Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Total  South  End 


64 


10 


26 


Income; 


Edu- 
cation; 


Ethnic 
Group: 


Under  $5,000 
$5,000  to  $14,999 
$15,000  and  over 


Less  than  high  school 
High  school  graduate 
College 


Caucasian  residents 
Black  residents 
Hispanic  residents 


1  80  1 

12 

8 

67 

9 

24 

42 

8 

15 

|50| 

1    76    1 

9 

69 

9 

22 

51 

7 
10 

|42t 

49 

|4ll 

78 

10 

12 

185| 

9 

6 
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Support  for  Neigh- 
borhood Programs: 

CONSTRUCTION  OF 
NEW  HOUSING 

By  Household  Income, 
Education  and  Ethnic 
Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 

Sure 

port 

Total  South  End 


62 


29 


Under  $5,000 
$5,000  to  $14,999 
$15,000  and  over 

Less  than  high  school 
High  school  graduate 
College 

Caucasian  residents 
Black  residents 
Hispanic  residents 

8 
9 
9 

10 

6 

10 

10 
10 

5 

Income : 

Edu- 

! 79  1 
68 
40 

13 

23 

[51-1 

cation: 
Ethnic 

1  77  i 
69 
46 

46 

72 

1  92  1 

13 
25 

|44j 

Group : 

|44| 

18 

3 
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On  the  reverse  side  of  the  coin,  city  sponsored 
programs  aimed  at  the  preservation  and  enhancement  of 
the  historic  elements  and  traditions  of  the  South  End 
environment  find  major  support  among  the  better  educated, 

higher  income  residents with  no  significant  opposition 

from  those  at  the  lower  end  of  the  socio-economic  scale. 
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Support  for  Neigh- 
borhood Programs: 

HISTORIC 
PRESERVATION 

By  Household  Income, 
Education  and  Ethnic 
Group 


Would 

Would 

Not 

Sup- 

Not 

Sup- 

port 
% 

Sure 
% 

port 
% 

Total  South  End 


75 


12 


13 


Income: 

Under  $5,000 

6A 

21 

15 

$5,000  to  $14,999 

78 

8 

14 

$15,000  and  over 

1  86  1 

3 

11 

Edu- 

cation: 

Less  than  high  school 

63 

23 

14 

High  school  graduate 

71 

12 

17 

College 

1  85  1 

4 

11 

Ethnic 

Caucasian  residents 

7 

Group : 

1  81  1 

12 

Black  residents 

66 

18 

16 

Hispanic  residents 

72 

17 

11 
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Evaluation  of  the  Personal  Importance  of  City 
Government  Programs  and  Policies  in  the  South  End 


FINDING:   Faced  with  the  selection  of  specific 
city  government  programs  which  from  residents' 
personal  perspective  are  the  most  important 
contributors  to  the  quality  of  life  in  the  South 
End  as  opposed  to  those  which  are  of  least  im- 
portance, residents  demonstrate  significant 
differentiation.   Increased  police  protection, 
reclamation  of  existing  housing,  and  job  devel- 
opment for  South  Enders  are  clustered  in  the 

first  rank  of  importance followed  by  pavement 

of  streets  and  sidewalk  improvement,  more  park 
and  recreational  areas,  improved  street  lighting, 
more  social  services  and  more  subsidized  housing 
in  a  secondary  category  of  importance.   Relatively 
lesser  importance  is  assigned  to  programs  for  im- 
proved public  transportation,  parking  regulation 
enforcement,  construction  of  new  housing,  historic 
preservation,  or  improvement  in  water  and  sewer 
systems. 


DISCUSSION: 

In  line  with  the  fact  that  concern  over  criminal 
activity  ranks  at  the  top  of  the  list  of  dissatisfactions 
with  the  quality  of  life  in  the  South  End,  residents  posi- 
tion the  need  for  increased  police  protection  in  the  neigh- 
borhood as  first  in  personal  importance.   All  demographic 
ethnic  and  socio-economic  segments  within  the  South  End 
population  are  in  agreement  as  to  the  first  rank  impor- 
tance of  a  stronger  police  presence  in  the  neighborhood. 
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Programs  geared  to  the  reconstruction  and  rehabil- 
itation of  existing  housing  in  the  neighborhood  place 
second  in  the  order  or  residents'  personal  priorities. 
The  importance  assigned  these  programs  is,  again,  a  reflec- 
tion of  residents'  stated  perception  that  run-down,  deter- 
iorated buildings  are  a  significant  detraction  from  the 
quality  of  life  in  the  neighborhood.   The  near  majority 
C48%).  who  place  reclamation  of  existing  housing  among  the 
most  important  programs  contrasts  to  the  considerably 
smaller  segment  of  the  population  (14%1  who  judge  the  con- 
struction of  new  housing  to  be  of  first  priority  importance. 

Third  in  the  order  of  personal  priorities  are  pro- 
grams for  the  development  of  employment  opportunities  for 
neighborhood  residents.   No  significant  proportion  of  the 
population  assigns  any  one  of  the  three  programs  ranked  at 
the  top  of  the  list  of  personal  priorities  to  the  "least 
important"  program  category. 

For  programs  ranked  iji  the  secondary  category  of 

personal  importance street  lighting,  pavement  of  streets 

and  sidewalks,  subsidized  housing,  parks  and  recreational 
space,  and  more  social  services there  are  meaningfully 
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large  groups  of  residents  who  downgrade  the  priority  of 
these  programs  by  classifying  them  among  the  "least 
important."   In  most  instances  the  population  segment 
which  considers  these  particular  programs  of  "least  im- 
portance" is  nearly  as  large  as  the  segment  which  places 
them  in  the  "most  important"  category. 

For  city  sponsored  programs  v.'hich  fall  into  the 

third  tier  of  personal  importance construction  of  new 

housing,  water  and  sewer  improvement,  historic  preserva- 
tion, parking  regulation  enforcement  and  additional  public 

transportation the  number  who  perceive  these  programs 

as  personally  "most  important"  is  outweighed  by  the  number 
who  judge  them  to  be  among  the  "least  important"  programs. 
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Personal 

Importance 

o 

f 

Neighborhood 

Programs 

Most 

Least 

Impor- 

Impor- 

tant 

tant 

More  police  protection 

Rehabilitation  of  existing 
housing 

Job  development  for  South 
Enders 


57 
49 
44 


Additional  street  lighting 

New  street  pavement  and 
sidewalks 

More  subsidized  housing 

Additional  park  and 
recreation  space 

More  social  services 


Construction  of  new  housing 

Water  and  sewer  improvement 

Historic  preservation 

Strict  enforcement  of  parking 
regulations 

More  public  transportation 


22 


21 


21 

14 

21 

18 

20 

15 

18 

18 

14 

23 

12 

20 

11 

22 

10 

28 

9 

33 
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Public  Support  for  Proposed  Neighborhood 
Facilities 


Finding:   Major  support  is  indicated  by  signifi- 
cant majorities  of  the  South  End  population  for 
programs  to  develop  more  small  parks  and  children's 
playgrounds,  senior  citizens'  housing,  supermarkets, 
youth  centers,  low  and  moderate  income  housing,  off- 
street  parking  on  vacant  land,  victory  gardens, 
medical  and  dental  facilities,  community  centers, 
and  large  parks  and  athletic  fields.   Less  than 
majority  support  is  evident  for  an  increase  in  the 
number  of  small  stores  or  for  additional  drug  and 

alcohol  treatment  centers  in  the  neighborhood 

and  there  is  a  significant  body  of  opinion  which 
favors  decreasing  the  number  of  "halfway  houses," 
bars  and  liquor  stores  in  the  South  End. 

On  a  number  of  issues  concerning  planned  or  poten- 
tial facilities  in  the  South  End  there  is  a  division 
of  opinion  along  socio-economic  lines  and,  to  a 
lesser  extent,  according  to  the  age  of  the  resident. 
Those  in  the  lower  socio-economic  categories  favor  a 
broad  range  of  programs  and  facilities  which  persons 
in  the  upper  socio-economic  brackets  do  not  support 
or,  in  som.e  instances,  oppose.   Similarly,  the  inter- 
est of  younger  residents  in  a  number  of  potential 
neighborhood  facilities  is  considerably  stronger 
than  that  expressed  by  older  residents. 


DISCUSSION; 

Presented  with  a  list  of  fourteen  land  usage  programs 
and  other  facilities  proposed  to  improve  the  quality  of  life 
in  the  South  End,  residents  expressed  majority  or  near  major- 
ity support  for  all  but  one  of  the  proposals.   Only  the  addi- 
tion of  more  "halfway  houses"  to  the  neighborhood  failed  to 
achieve  significant  support  among  residents. 


Consensus,  Inc. 


-  71 


When  asked  to  name  facilities  other  than  the  ones 
on  the  list  of  proposals  which  would  be  welcome  additions 
to  or  deletions  from  the  neighborhood,  improved  shopping 
facilities  topped  the  list  of  favored  additions  volunteered 
by  residents,  v/hile  the  elimination  of  vacant,  abandoned 
buildings,  bars  and  liquor  stores  were  most  often  mentioned 
as  elements  which  should  be  eliminated  from  the  environment. 
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Support  for  Proposed 
Neighborhood  Facilities 

Should  Should 

Be       Have     Be       Not 

More     Enough   Fewer    Sure 


% 


% 


% 


% 


Directed  Response: 


Small  parks  and  tot  lots 

Housing  for  senior  citizens 

Supermarkets 

Youth  centers 

Low  and  moderate 
income  housing 

Off  street  parking  on 
vacant  land 

Victory  gardens 

Community  centers 

Medical  and  dental  facilities 

Large  parks  and  athletic 
■  fields 

Day  care  facilities 

Small  neighborhood  stores 

Drug  and  alcohol  treatment 
centers 

Halfway  houses 


70 

21 

2 

7 

69 

20 

1 

10 

68 

26 

3 

3 

66 

16 

2 

16 

66 


21 


65 

15 

7 

13 

62 

24       4 

10 

61 

23 

2 
1 

14 

61 

30 

8 

60 

29       3 

8 

57 

15 

2 

26 

4S 

46 

4 

2 

45 

32 

12 

11 

31 

30 

23 

16 

Volunteered  Response: 

More,  better  stores  and 
shopping  centers 

More  restaurants,  good 
places  to  eat 

More  movies,  theaters, 
entertainment 

Fewer  vacant  and  abandoned 
buildings 

Fewer  bars  and  liquor  stores 


15 


23 
17 
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There  are  major  divisions  in  the  South  End  popula- 
tion in   the  strength  of  the  appeal  of  the  various  propos- 
als for  addition  of  facilities  to  the  neighborhood. 
These  divisions  occur  along  socio-economic  and  ethnic 
lines  as  well  as  along  lines  determined  by  the  age  of 
residents.   Young  adults,  for  instance,  cast  their  votes 
for  increases  in  the  number  of  parks,  youth  centers,  med- 
ical and  dental  care  facilities,  community  centers,  and 
drug  and  alcohol  treatment  centers,  while  older  adults 
want  to  see  more  low  income  housing  in  the  neighborhood. 

Residents  in  the  lower  income  categories  call  for 
an  increase  in  a  number  of  the  facilities  proposed  as 

additions  to  the  neighborhood with  primary  interest 

in  drug  and  alcohol  treatment  centers  and  low  income 

housing while  upper  income  residents  favor  increasing 

the  number  of  the  neighborhood's  small  parks. 
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Support  for  Proposed 
Neighborhood  Facilities: 

SMALL  PARKS  AND  TOT  LOTS 

By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 

Should  Should 

Be      Have    Be       Not 

More    Enough  Fewer    Sure 


% 


% 


% 


% 


Total  South  End 


Sex: 

Male 

Female 

Age: 

18  -  24 

25  -  34 

35  -  49 

50  -  64 

65  and  over 

Income : 

Under  $5,00 

70 


21 


$5,000  to  $14,999 
$15,000  and  over 

Edu- 
cation:  Less  than  high  school 

High  school  graduate 

College 


Ethnic 
Group : 


Caucasian  residents 
Black  residents 
Hispanic  residents 


69 

22 

70 

20 

82 

14 

76 

17 

67 

23 

65 

25 

50 

32 

67 

20 

71 

22 

l77| 

19 

67 

22 

61 

25 

75  1 

19 

69 

22 

70 

19 

82  1 

13 

4 
5 
6 
7 
17 

12 
4 
2. 
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Support  for  Proposed 
Neighborhood  Facilities:  - 

SUPERMARKETS 

By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 

Should  Should 

Be      Have    Be       Not 

More    Enough  Fewer    Sure 

%       %       %       % 


Total  South  End 


68 


26 


Sex: 

Male 

Female 

Age: 

18  -  24 

25  -  34 

35  -  49 

60  -  64 

65  and  over 

Income : 

Under  $5,000 

$5,000  to  $14,999 

$15,000  and  over 

Edu- 

cation: 

Less  than  high  scl 

High  school  graduate 
College 

Ethnic 

Group :    Caucasian  residents 
Black  residents 
Hispanic  residents 


67 

27 

70 

26 

70 

23 

67 

30 

64 

27 

72 

23 

65 

27 

l76| 

20 

71 

23 

57 

38 

i  76  1 

20 

67 

28 

62 

31 

59 

34 

73 

22 

1  86  1 

11 
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Support  for  Proposed 
Neighborhood  Facilities: 

YOUTH  CENTERS 

By  Sex  and  Age  of  Respondent. 
Household  Income,  Education 
and  Ethnic  Group 


Should 

Should 

Be 

Have 

Be 

Not 

More 

Enough 

Fewer 

Sure 

Total  South  End 


66 


16 


16 


Sex: 

Male 

63 

16 

3 

18 

Female 

68 

16 

1 

15 

Age: 

18  -  24 

r78-| 

9 

1 

12 

25-34 

67 

17 

2 

14 

35  -  49 

65 

19 

2 

14 

50  -  64 

69 

14 

3 

14 

65  and  over 

49 

17 

1 

33 

Income : 

Under  $5,000 

71 

9 

1 

19 

$5,000  to  $14,999 

69 

18 

2 

11 

$15,000  and  over 

57 

23 

2 

18 

Edu- 

cation: 

Less  than  high  school 

72 

10 

1 

17 

High  school  graduate 

70 

14 

3 

13 

College 

59 

20 

2 

19 

Ethnic 

Group : 

Caucasian  residents 

56 

19 

3 

22 

Black  residents 

71 

15 

1 

13 

Hispanic  residents 

1  91  1 

3 

1 

5 
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Support  for  Proposed 
Neighborhood  Facilities: 

LOW  AND  MODERATE 
INCOME  HOUSING 

By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 

Should  Should 

Be      Have    Be       Not 

More    Enough   Fewer    Sure 

%       %       %       % 


Total  South  End 


66 


21 


Sex;     Male 

Female 

Age;  18  -  24 
25-34 
35  -  49 
50  -  64 
65  and  over 

Income ;   Under  $5,000 

$5,000  to  $14,999 
$15,000  and  over 

Edu- 
cation:  Less  than  high  school 

High  school  graduate 

College 

Ethnic 

Group :    Caucasian  residents 
Black  residents 
Hispanic  residents 


62 

23 

9 

72 

18 

5 

63 

20 

9 

63 

26 

7 

62 

24 
11 

9 

76 

6 

75 

13 

8 

3 

84 

2 

69 

20 

6 

43 

37 
9 

15 

83 

1 

73 

15 

9 

50 

32 

11 

50 

31 
10 

13 

83 

2 

91 

^ 

2 
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Support  for  Proposed 
Neighborhood  Facilities: 

MEDICAL  AND  DENTAL 
FACILITIES 

By  Sex  and  Age  of  Respondent , 
Household  Income,  Education 
and  Ethnic  Group 

Should  Should 

Be      Have    Be       Not 

More    Enough  Fewer    Sure 

%       %       %       % 


Total  South  End 


61 


30 


1 


Sex: 

Male 

61 

28 

Female 
18-24 

60 

32 

Age: 

|74| 

17 

25  -  34 

57 

36 

35-49 

56 

35 

50  -  64 

63 

25 

65  and  over 

Under  $5,000 

59 

26 

Income : 

1  70  1 

21 

$5,000  to  $14,999 

61 

30 

$15,000  and  over 

47 

44 

Edu- 

Less than  high  school 

cation: 

1  71  1 

20 

High  school  graduate 

65 

26 

College 

50 

40 

Ethnic 

Group : 

Caucasion  residents 

53 

36 

Black  residents 

66 

25 

Hispanic  residents 

|77| 

17 

10 

7 

7 

7 

8 

10 

15 


10 

10 
8 
6 
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Support  for  Proposed 
Neighborhood  Facilities; 


COMMUNITY  CENTERS 


By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 

Should  Should 

Be      Have    Be       Not 

More    Enough  Fewer    Sure 


% 


% 


% 


% 


Total  South  End 


61 


23 


14 


Sex: 

Male 

59 

24 

3 

14 

Female 
18  -  24 

63 

23 
13 

1 

1 

13 

Age: 

71  1 

15 

25  -  34 

60 

26 

2 

12 

35-49 

55 

31 

2 

12 

50  -  64 

67 

16 

4 

13 

65  and  over 

Under  $5,000 

53 

23 
13 

1 
2 

23 

Income : 

71 

14 

$5,000  to  $14,999 

64 

26 

1 

9 

$15,000  and  over 

48 

35 

3 

14 

Edu- 

Less than  high  school 

16 

1 

cation: 

70 

13 

High  school  graduate 
College 

70 

17 
31 

3 
3 

10 

50 

16 

Ethnic 

Group : 

Caucasian  residents 

50 

29 

3 

18 

Black  residents 

70 

19 

1 

10 

Hispanic  residents 

86 

7 

- 

7 
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Support  for  Proposed 
Neighborhood  Facilities: 

DRUG  AND  ALCOHOL 
TREATMENT  CENTERS 

By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 

Should  Should 

Be      Have    Be       Not 

More    Enough  Fewer    Sure 

%       %       %       % 


Total  South  End 


A5 


32 


12 


11 


Sex:     Male 

Female 

Age:  18  -  24 
25-34 
35  -  49 
50  -  64 
65  and  over 

Income:   Under  $5,000 

$5,000  to  $14,999 
$15,000  and  over 

Edu- 
cation:  Less  than  high  school 

High  school  graduate 

College 

Ethnic 

Group :   Caucasian  residents 
Black  residents 
Hispanic  residents 


42 

33 

14 

11 

49 

30 
23 

9 
10 

12 

|58| 

9 

43 

35 

13 

9 

38 

38 

17 

7 

47 

28 

11 

14 

39 

27 
21 

8 

7 

26 

1  58  1 

14 

49 

35 

9 

7 

27 

43 
23 

19 
6 

11 

1  58  1 

13 

51 

31 

9 

9 

33 

38 

18 

11 

34 

36 

19 

11 

51 

30 

6 

13 

|7l! 

15 

4 

10 
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Support  for  Proposed 
Neighborhood  Facilities: 

HALFWAY  HOUSES 

By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 

Should         Should 

Be      Have    Be       Not 

More    Enough  Fewer    Sure 

%       %       %       % 


Total  South  End 


31 


30 


23 


16 


Sex: 

Male 

29 

29 

27 

15 

Female 

34 

30 

18 

18 

Age: 

18  -  24 

38 

26 

16 

20 

25  -  34 

30 

34 

22 

14 

35-49 

32 

28 

31 

9 

50  -  64 

34 

23 

26 

17 

65  and  over 
Under  $5,000 

23 

31 
21 

17 
12 

29 

Income : 

|42| 

25 

$5,000  to  $14,999 

35 

34 

19 

12 

$15,000  and  over 

18 

38 

|36  1 

8 

Edu- 

Less than  high  school 

21 

14 

cation: 

140  1 

25 

High  school  graduate 

32 

29 

24 

15 

College 

23 

36 

|30  1 

11 

Ethnic 

Caucasian  residents 

21 

34 

Group: 

1  33  1 

12 

Black  residents 

39 

28 

14 

19 

Hispanic  residents 

|55l 

17 

7 

21 
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8.      Resident  Attitudes  Concerning  Urban  Renewal 
in  the  South  End 


FINDING:   Eight  out  of  ten  South  End  residents 
are  aware  of  their  neighborhood's  status  as  an 
urban  renewal  area,  and  most  prefer  that  the 
special  status  be  continued.   At  the  time  of 
the  survey  just  over  one-third  of  the  neighbor- 
hood's residents  had  knowledge  of  the  fact  that 
the  City  of  Boston  must  bring  its  urban  renewal 
activities  in  the  area  to  an  end. 

DISCUSSION: 

Awareness  among  residents  of  the  South  End's  status 
as  an  urban  renewal  area  is  far  more  widespread  than  the 
knowledge  that  this  special  status  will  soon  come  to  an  end. 
Those  aware  of  the  imminent  ending  of  the  city's  urban  re- 
newal activities  in  the  neighborhood  had  gained  the  infor- 
mation from  a  number  of  sources primarily  the  South  End 

Project  Area  Committee  newsletter  and  discussions  with  friends 
and  neighbors. 
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Awareness  of 
the  Status  of 
Urban  Renewal 
in  the  South  End 


Total  South  End 
% 


Aware  that 

the  South  End  is  an 

urban  renewal  area 

Not  aware 


80 

20 
100% 


Aware  that 
the  city  must  close 
out  the  South  End 
urban  renewal  project 

Not  aware 


37 

63 
100% 


Source  of  Information  on 
"Close  Out" 

Aware  "Close  Out" 


37 


South  End  Project  Area  Committee 
Newsletter 

Word  of  mouth 

Meeting  of  a  neighborhood 
association 

A  letter  from  the  Boston 

Redevelopment  Authority 

Other  source 

Not  aware  "Close  Out" 


10 
10 


63 
100% 
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By  a  heavy  ratio,  residents  would  prefer  to  see 
a  continuation  of  urban  renewal  projects  in  the 
neighborhood. 


Support  for 
Continuation 
of  the  South  End 
Urban  Renewal 
Project 

% 


Should  continue 
Should  not  continue 
Not  sure 


78 


14 
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Support  for  continuation  of  developmental 
activities  in  the  neighborhood  stems  more  from  younger 
than  from  older  residents.   Those  in  the  older  age 
groups  do  not  express  significant  opposition  to  urban 
renewal they  tend  instead  to  uncertainty. 


Support  for 

Continuation 

of  the  South  End 

Urban  Renewal  Project 


By  Age  of  Respondent 


Total 

South  65  and 


End 

18-24 

25-34 

35-49 

50-64 

Over 

% 

% 

% 

% 

% 

% 

Should  continue 

78 

81 

82 

80 

74 

68 

Should  not  continue 

8 
14 

7 
12 

8 
10 

8 
12 

8 

7 

Not  sure 

|18  i 

|25| 
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Opposition  to  the  contiauation  of  urban  renewal 
in  the  South  End  occurs  in  low  but  significant  concen- 
trations among  upper  income  and  Caucasian  residents  of 
the  neighborhood . 


% 

1 

/o 

Should  continue 

78 

79 

79 

Should  not  continue 

8 

4 

5 

Not  sure 

14 

17 

16 

Support  for 

Continuation 

of  the  South  End 

Urban  Renewal  Project 

By  Household  Income 

Total  $5,000   $15,000 

South  Under    to       and 
End    $5,000  $14,999   Over 

% 


78 


14 


By.  Ethn: 

ic  Group 

Cau- 

His- 

Total 

casian 

Black 

panic 

South 

Resi- 

Resi- 

Resi- 

End 

dents 

dents 

dents 

% 

% 

% 

% 

Should  continue 

78 
8 

73 

82 
2 

85 

Should  not  continue 

|13| 

3 

Not  sure 

14 

14 

16 

12 
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Reasons  for  supporting  a  continuation  of  the  South 
End's  urban  renewal  status  center  around  the  opinion  that 

many  projects  remain  unfinished that  there  is  more  to  be 

done.   Those  who  prefer  that  the  South  End's  urban  renewal 
status  not  continue  feel  that  the  neighborhood  should  now 
be  left  on  its  own,  or  that  urban  renewal  projects  have  not 
been  handled  well. 
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Reasons  for  Supporting 
Continuation  of  the  South  End 
Urban  Renewal  Project 


Total  South  End 
% 


South  End  Urban 
Renewal  Should  Continue 


78 


Because  urban  renewal  is 
not  finished,  more  work 
is  needed,  projects  not 
yet  completed 

Neighborhood  still  needs 
outside  help,  government 
funds 

Needed  to  repair,  rehabili- 
tate, upgrade  housing 

Needed  to  maintain,  keep 
up  the  neighborhood 

Sidewalks,  streets  need  repair 

Should  clean  up  the  streets, 
remove  garbage 

Need  help  for  the  poor,  elderly 

Need  more  parking,  playgrounds 

Street  lighting  needs  main- 
tenance, repair 

Eliminate  crime,  vandalizers 

Need  more  community  centers 

Sewers,  pipes  need  maintenance 

Doing  a  good  job,  should 
keep  it  up 

All  other  reasons 

South  End  Urban  Renewal 
Should  Not  Continue 

Don't  Know 


8 
14 


25 

21 

20 

17 
9 

6 
5 
3 

3 

l3 

2 

1 

5 
3 


100% 
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9.        Shopping  in  the  South  End 


FINDING:   The  South  End's  shopping  facilities 
are  rated  by  nearly  nine  in  ten  residents  as 
only  average  or  below  average.   The  neighbor- 
hood's retail  outlets  are  often  criticized  for 
having  prices  too  high  for  the  average  resident, 
limited  selections,  poor  quality  merchandise, 
and  premises  which  are  unclean  or  even  shabby. 
Residents  in  the  upper  socio-economic  categories 
tend  to  be  more  critical  than  others  of  local 
retail  facilities. 


South  End  residents  report  that  they  frequently 
patronize  neighborhood  grocery  stores,  laundries 
and  dry  cleaners,  drug  stores,  hardware  stores 
and  liquor  stores.   They  do  relatively  little 
shopping  for  gifts,  antiques,  plants  or  flowers, 
clothing,  or  patronizing  of  restaurants  and 
beauty  shops  in  the  neighborhood. 
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DISCUSSION: 

South  Enders  give  very  low  marks  to  the  neighborhood's 
retail  shopping  facilities.   For  every  resident  who  holds  a 
favorable  attitude  toward  the  stores  and  shops  in  the  neigh- 
borhood, there  are  four  whose  attitude  is  negative. 


Rating  of  South  End 
Shopping  Facilities 


Total  South  End 


Excellent 
Above  Average 

Just  about  average 

Below  average 
Poor 


Not   sure 


% 

l) 

12 

39 

24) 
24  f 

48 
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Again,  there  is  division  of  opinion  along  socio- 
economic lines.   Upper  income,  better  educated  residents 
tend  to  be  more  vocal  in  their  criticism  of  the  retail 
facilities  which  the  neighborhood  has  to  offer. 
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Rating  of  South  End 
Shopping  Facilities 


By  Sex  and  Age  of  Respondent, 
Household  Income,  Education 
and  Ethnic  Group 


Excel- 
lent o  r 
Above 
Average 

% 


Average 
% 


Below 
Average 
or  Poor 

% 


Total  South  End 


12 


39 


48 


Sex: 

Male 

12 

35 

50 

Female 

11 

41 

47 

Age: 

18-24 

11 

38 

50 

25-34 

10 

30 

58 

35-49 

12 

38 

50 

50  -   64 

13 

50 

35 

65   and  over 

16 

50 

30 

Income: 

Under   $5,000 

15 

48 

35 

$5,000   to   $14,999 

11 

39 

50 

$15,000   and  over 

8 

29 

|63j 

Edu- 

cation: 

Less    than  high   school 

14 

48 

35 

High   school   graduate 

14 

46 

39 

College 

10 

28 

|6l| 

Ethnic 

Group: 

Caucasian  residents 

11 

32 

56 

Black   residents 

16 

45 

38 

Hispanic   residents 

7 

43 

48 
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When  asked,  specifically,  to'  express  favorable  atti- 
tudes toward  South  End  shopping,  the  "convenience"  of  the 
neighborhood  stores  was  the  only  factor  which  emerged  to  any 
meaningful  extent.   One  resident  in  five  could  make  no  favor- 
able comment  concerning  shopping  the  the  South  End.   On  the 
negative  side  of  the  question,  residents  expressed  a  number 

of  critical  attitudes high  prices,  limited  selection  of 

goods,  and  unclean  stores  lead  the  list  of  criticisms. 


Favorable  Attitudes 
Concerning  Shopping 
in  the  South  End 

Total  South  End 


Convenience,  stores  are 

close  to  home,  nearby  |  54  | 


Stores  have  good  selection 
of  merchandise 


Friendly  people,  get  personal 
service,  attention 

Like  the  ethnic  stores, 
boutiques 

All  other  favorable  attitudes 

Like  nothing  about  shopping 
in  the  South  End 


[HJ 


*Multiple  Responses  Total  More  Than  100% 
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Unfavorable  Attitudes 
Concerning  Shopping  in 
the  South  End 


Total  South  End 
% 


Expensive,  prices  are  too 

high,  out  of  line  | 36 

Poor  selection  of  merchandise  I  18 

Stores  are  not  clean,  not  


well  kept,  shabby  I  13  | 

Not  enough  stores  |  11  | 

Poor  quality  of  merchandise, 

goods  for  sale  9 

Not  enough  different  types 

of  store,  no  variety  8 

Not  enough  supermarkets  5 

Stores  are  not  conveniently 

located  4 

Food  stores  are  expensive  2 

No  parking  facilities  2 

All  other  unfavorable  attitudes  5 


Dislike  nothing  about  shopping 

in  the  South  End  18 


*Multiple  Responses  Total  More  Than  100% 
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In  spite  of  generally  unfavorable  attitudes 
toward  the  South  End's  retail  facilities,  residents  report 

a  significant  amount  of  shopping  in  the  neighborhood 

primarily  in  food  stores,  dry  cleaners,  laundries,  drug, 
hardware  and  liquor  stores.   There  is  less  patronage 
of  the  neighborhood's  restaurants,  clothing  stores,  beauty 
shops,  barber  shops,  florists,  gift  and  antique  shops. 
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Total  South  End 


Use 

Use        Never 

Never 

Regu- 

Occasion-   Use 

Use 

1 

arl;;^ 

ally        Store 

Item 

% 

% 
30 

% 
10 

1 

Small  grocery  stores 

59 

1 

Supermarkets 

54 

27 

19 

- 

Laundries  and  dry  cleaners 

47 

18 

34 

1 

Drug  stores 

40 

33 

27 

- 

Hardware  stores 

39 

37 

24 

- 

Liquor  stores 

31 

28 
35 

39 

2 

19 

Restaurants 

45 

1 

Beauty  and  barber  shops 

17 

19 

62 

2 

Clothing  stores 

14 

17 

68 

1 

Plant  and  flower  shops 

13 

24 

61 

2 

Gift  and  antique  shops 

9 

26 

62 

3 
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10.      Awareness  of  City  Siionsored 

Institutions  in  the  South  End 


FINDING;   Significant  majorities  of  residents 
report  familiarity  with  a  number  of  city  spon- 
sored or  supported  organizations  and  institu- 
tions in  the  South  End.   "Summerthing"  and  the 
South  End  Little  City  Hall  are  foremost  in 
awareness  among  neighborhood  residents. 


DISCUSSION: 

Of  the  several  organizations  or  institutions  in  the 
South  End  which  operate  with  city  sponsorship,  "Sunmier thing" 
and  the  neighborhood  Little  City  Hall  are  first  in  the  minds 
of  residents with  about  three  in  every  four  having  some  fam- 
iliarity with  them. 

The  Boson  Center  for  the  Arts,  the  Boston  Redevelop- 
ment Authority,  the  Blackstone  Community  School  and  the  South 
End  Health  Center,  while  known  to  a  majority,  command  some- 
what less  recognition. 
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Total  South  End 


Never 

Famil- 

Just 

Heard 

iar  with 

Knov7 

of 

Organi- 

The 

Organi- 

Not 

zation 

Name 

zation 

Sure 

"Summerthing" 

South  End  Little  City  Hall 

Boston  Center  for  the  Arts 

Boston  Redevelopment 
Authority 

Blackstone  Community  School 

South  End  Health  Center 


|76| 

13 
15 

10 
11 

1 

|73| 

1 

69 

14 

15 

2 

67 

16 

15 

2 

61 

18 

20 

1 

61 

15 

23 

1 
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11.    Awareness  of  Neighborhood  Association 


FINDING;   Substantial  numbers  of  South  End  residents 
have  knowledge  of  the  South  End  Project  Area  Commitee 
and  the  South  End  Historical  Society.   Among  the 
twenty-one  neighborhood  groups,  associations  and 
tasks  forces  which  are  active  in  localized  areas 
within  the  South  End,  the  Ellis  Association  and  the 
Villa  Victoria  Association  (or  IBA)  head  the  list  of 
those  with  which  residents  are  familiar.   Residents 
on  average  report  only  minimal  participation  in  the 
activities  of  the  South  End's  citizens'  groups  and 
organizations . 


DISCUSSION: 

Of  the  two  neighborhood-wide  citizens'  groups  active 
in  the  South  End,  the  South  End  Project  Area  Committee  com- 
mands greater  familiarity  than  the  South  End  Historical 
Society.   However,  large  portions  of  those  who  claim  to  be 
aware  of  these  two  organizations  do  not  have  sufficient  infor- 
mation about  them  to  be  able  to  express  an  attitude  concern- 
ing the  effectiveness  of  their  activities.   Attendance  of 
meetings  and  participation  in  other  organizational  activities 
are  at  low  levels. 
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Awareness ; 

Familiar  with  organization 
Just  know  the  name 


Total  Familiar 
Never  heard  of  it 
Not  sure 


Rating  of  Effectiveness  of 
Organizations 

Good 

Average 

Poor 

Not  sure 


Frequency  of  Attending 
Meetings  of  Organizations: 

Regularly 

Occasionally 

Never 


Awareness  of 
Attitudes  Toward  and 
Participation  in 
South  End  Neighborhood- 
wide  Organizations 


South 

South 

End 

End 

Project 

Histor- 

Area 

ical 

Committee 

Society 

% 

% 

49 
16 
65 
30 
5 

19 
10 
11 

25 
65 


2 

12 

51 
65 


31 
16 
47 
48 
5 

17 

9 

4 

17 
47 


2 

8 

21 
47 
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The  best  known  of  the  localized  neighborhood  citi- 
zens' group  and  action  committees  are  the  Ellis  Association 
and  the  Villa  Victoria  Association,  sometimes  referred  to 
as  IBA  or  Viviendas^ 


Awareness 
of  Local 
Neighborhood 
Citizens'  Groups 


% 


Ellis  Association 
Villa  Victoria  Association 
Eight  Streets  Association 
Pilot  Block  Association 
Claremont  Association 

Bradford- Shawmut  Association 
Four  Squares  Association 
Upton  Street  Association 
Worcester  Square  Association 
Castle  Square  Association 

Cathedral  Tenants  Task  Force 
Cosmopolitan  Association 
Montgomery  Park  Association 
Rutland  Street  Association 
Six  Points  Association 


13 

10 
6 
4 
3 

2 
2 
2 
2 

1 

1 
1 
1 
1 
1 


Tent  City  Task  Force 

United  Neighbors  of  Lower  Roxbury 

West  Concord  Street  Association 
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Except  for  the  two  most  widely  known  citizen's 
groups,  the  Ellis  Association  and  the  Villa  Victoria 
Association,  many  of  the  local  neighborhood  groups  are 
known  primarily  in  the  specific  areas  in  which  they  are 
most  active. 


Awareness  of  Local 
Neighborhood  Associations 


By  Census  Tract 


Ellis  Association 
Villa  Victoria  Association 
Eight  Streets  Association 
Pilot  Block  Association 
Claremont  Association 

Bradford-Shawmut  Association 
Four  Squares  Association 
Upton  Street  Association 
Worcester  Square  Association 
Castle  Square  Association 

Cathedral  Tenants  Task  Force 
Cosmopolitan  Association 
Montgomery  Park  Association 
Rutland  Street  Association 
Six  Points  Association 

Tent  City  Task  Force 
United  Neighborhoods  of 

Lower  Roxbury 
West  Concord  Street 

Association 
Meth-Union  Tenants  Council 
Roxse  Tenants  Association 
Chester  Park  Association 


South 

704 

707 

710 

711 

805 

End 

703 

705 

706 

708 

709 

804 

712 

806 

°A 

1 

% 

1 

% 

1 

% 

% 

% 

13 

59 

2 

30 

8 

1 

2 

14 

11 

10 

3 

18 

10 

6 

- 

- 

5 

22 

6 

1 

14 

5 

1 

1 

- 

9 

3 

4 

- 

1 

16 

5 

- 

- 

3 

6 

3 

- 

- 

5 

9 

3 

- 

1 

3 

2 

_ 

3 

1 

_ 

1 

_ 

4 

_ 

2 

1 

2 

3 

- 

4 

3 

- 

1 

2 

1 

5 

2 

1 

- 

- 

2 

1 

2 

1 

1 

1 

2 

- 

11 

3 

3 

1 

1 

2 

- 

2 

- 

- 

1 

4 

1 

_ 

_ 

_ 

3 

_ 

_ 

5 

2 

1 

- 

- 

2 

3 

- 

- 

2 

3 

1 

1 

- 

3 

- 

- 

- 

- 

- 

1 

1 

3 

- 

2 

- 

- 

1 

1 

1 

- 

- 

- 

2 

1 

- 

- 

- 

1 

- 

- 

- 

2 

- 

- 

1 

2 

1 

1 

- 

- 

1 

- 

- 

2 

1 

1 

1 

_ 

_ 

1 

1 

_ 

_ 

2 

- 

- 

- 

- 

2 

- 

- 

1 

1 

- 

- 

- 

- 

1 

- 

- 

- 

1 
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12.     Sources  of  Neighborhood  Information 


FINDING:   Most  residents  rely  on  discussions  with 
friends  and  neighbors  for  information  about  the  South 
End  and  their  immediate  neighborhood with  tele- 
vision, radio  and  daily  newspapers  forming  a  secon- 
dary grouping  of  informational  sources.   There  is 
less  reliance  for  information  on  neighborhood  organi- 
zations, the  South  End  Project  Area  Committee  news- 
letter and  local  South  End  newspapers. 


DISCUSSION: 

Specialized  media  such  as  local  newletters  and  citizens' 
group  publications  which  have  been  organized  for  the  purpose 
of  distributing  news  of  the  South  End  to  residents  are  less 
effective  as  informational  sources  than  city-wide  newspapers, 
radio  and  television.   City-wide  media^  in  turn,  are  less  ef- 
fective in  spreading  news  of  the  South  End  than  residents' 
own  conversations  with  friends  and  neighbors. 
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Word  of  mouth,  talking 
with  neighbors,  friends 


Sources  of 
Information 
Concerning 
the  South  End 
Neighborhood 

% 


50 


Television 

Radio 

Daily  newspaper 


33 
25 
24 


SEPAC  Newsletter 
Neighborhood  newspaper 
Neighborhood  organization 
Other  source 


17 

15 

11 

8 
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13.     Housing  and  Home  Ownership  Profiles 


FINDING;   Over  three-quarters  of  the  South  End 

population  lives  in  an  apartment with  the  remainder 

residing  in  single  family  houses,  town  houses  and 
rooming  houses.   Residents  who  rent  their  homes 
or  apartments  outnumber  homeoMiers  by  a  ratio  of 
three  to  one.   Homeowners  tend  to  be  upscale  in 
terms  of  income,  education  and  jobs.   South  Enders 
who  rent  live  primarily  in  apartments,  while  those 

who  own  their  homes  are  more  equally  divided 

nearly  as  many  live  in  single  family  houses  as  live 
in  apartments.   About  one  in  three  renters  receives 
a  rental  subsidy.   A  majority  of  those  who  rent 
their  residences  approve  the  idea  of  owning  a  home 
in  the  South  End. 


DISCUSSION: 

The  South  End  population  is  predominantly  one  of  apart- 
ment dwellers,  with  persons  who  live  in  town  houses  or  single 
family  dwellings  forming  a  relatively  smaller  segment  of  the 
neighborhood ' s  population . 


Type  of 
Residence 


Apartment  76 

Town  house,  single 
family  and  other 
housing  17 

Lodging  or  rooming 

house  6 


The  neighborhood's  single  family  housing  is  most  often 
occupied  by  residents  in  the  upper  income  categories. 
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Type  of  Residence 


By  Household  Income,  Occupation, 
Education  and  Ethnic  Group 


Single 

Lodging 

Family, 

or 

Apart- 

Town- 

Rooming 

ment 

House 

Hoi 

use 

1 

1 

1 

Total  South  End 

76 

11 

_6 

Income : 

Under  $5,000 

75 

12 

11 

$5,000  to  $14,999 

79 
75 

12 

6 

$15,000  and  over 

L24J 

1 

Occupation: 

Blue  collar 

77 

13 

8 

White  collar 

75 

21 

3 

Business  and  professional 

78 

20 

2 

Education: 

Less  than  high  school 

77 

12 

10 

High  school  graduate 

74 

15 

8 

College 

75 

20 

3 
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Half  the  neighborhood's  apartment  dwellers  live  in 

buildings  which  contain  five  or  fewer  apartment  units 

and  one  in  five  lives  in  an  apartment  complex  of  ten  or 

more  units. 

Number  of  Units 
in  Apartment 
Buildings 

% 

Two  5 

Three  15 

Four  16 

Five  16 

Six  14 

Seven  6 

Eight  3 

Nine  4 

Ten  or  more  20 
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Just  under  one  in  four  South  End  families  owns  their 

own  home with  more  paying  off  a  mortgage  than  own  their 

homes  free  and.  clear. 


Home 
Ownership 

1 

Own  Residence  23 

Paying  a  mortgage  16 

Own  free  and  clear  7 

Rent  Residence  77 
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Homeowning  residents  tend  to  concentrate  at  the 
upper  end  of  the  socio-economic  scale  and  in  the  middle 
adult  years. 


Total  South  End 


Age: 


Income ; 


Edu- 
cation; 


Occu- 
pation: 


Ethnic 
Group : 


18  -  24 

25  -  34 

35  -  49 

50  -  64 

65  and  over 

Under  $5,000 
$5,000  to  $14,999 
$15,000  and  over 

Less  than  high  school 
High  school  graduate 
College 

Blue  collar 

White  collar 

Business  and  professional 

Caucasian  residents 
Black  residents 
Hispanic  residents 


Residential  Profile 

By  Age  of  Respondent, 
Household  Income, 
Education,  Occupation, 
and  Ethnic  Group 


Own 

Rent 

Residence 

Residence 

% 

% 

23 

22 

13 

87 

22 

78 

nn 

65 

28 

72 

19 

81 

6  . 

94 

15 

85 

^5] 

55 

7 

93 

22 

78 

an 

65 

22 

78 

31 

69 

|42| 

58 

136  1 

64 

13 

.87 

2 

98 
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Home-owners  are  divided  about  equally  between 
apartment  or  condominium  ownership  and  ownership  of 
single  family  and  town  houses.   Renters  are  primarily 
apartment  dwellers. 


Home 
Ownership 


Type  of  Residence 

% 

Own  Residence  23 

Apartment  13 

Town  house,  single  family 

and  other  housing  10 

Rent  Residence  77 

Apartment  65 

Town  house,  single  family 

and  other  housing  7 

Lodging  or  rooming  house  5 
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The  average  monthly  rental  bill  paid  by  South  End 
renters  is  just  under  $200. 

Monthly 

Rental 

Payment 

% 

Less  than  $100  27 

$100  -  $149  15 

$150  -  $199  20 

$200  -  $249  14 

$250  -  $299  10 

$300  -  $349  5 

$350  -  $399       '  3 

$400  -•  $449  2 

$450  -  $499  1 

$500  and  over  2 

Average:  $190 
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About  one  in  three  of  the  neighborhood's  renters 
receives  a  subsidy.  The  proportion  who  sublet  a  part  of 
their  home  to  sub-tenants  is  at  a  minimal  level.   Most 
renters  know  their  landlords,  although  only  one  in  five 
says  that  the  landlord  lives  in  the  building. 


South  End 
Renters 


Subsidized  renters 
Non-subsidized  renters 
Not  sure 

Rent  rooms  to  tenants 
Do  not  rent  rooms 

Personally  know  landlord 
Do  not  know  landlord 


32 
61 

7 

100% 


99 
100% 

60 
40 


Landlord  lives  in  building 

Landlord  does  not  live  in 
building 


21 

79 
100% 
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More  than  half  of  those  who  rent  residences  in  the 
South  End  would  be  inclined  to  remain  in  the  neighborhood 
if  they  were  to  purchase  a  home. 


Definitely  would 
Probably  would 
Total  positive 


Likelihood 

of 

South  End 

Renters 

Buying  in 
South  End 

the 
if 

Purchasing 

;  a  Home 

1 

38 

17 

55 

Not  certain 


11 


Probably  would  not 
Definitely  would  not 
Total  negative 


2 

26 
34 
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Support  for  the  purchase  of  a  home  in  the  South  End 
is  concentrated  among  residents  with  better  incomes,  educa- 
tions and  jobs. 


Likelihood  of 
South  End  Renters 
Buying  in  the 
South  End  if 
Purchasing  a  Home 


By  Household  Income, 
Education,  Occupation 
and  Ethnic  Group 


Positive 


Negative 


Total  South  End  Renters 


55 


34 


Income : 


Edu- 
cation: 


Occu- 
pation; 


Under  $5,000 
$5,000  to  $14,999 
$15,000  and  over 


Less  than  high  school 
High  school  graduate 
College 


Blue  collar 

White  collar 

Business  and  professional 


Ethnic 

Group :    Caucasian  residents 
Black  residents 
Hispanic  residents 


48 

38 

59 

29 

1  70  1 

26 

45 

39 

52 

39 

|67| 

27 

55 

38 

68 

30 

1  72  1 

20 

62 

31 

59 

36 

36 

35 
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Justification  for  buying  a  house  in  the  South  End 
expressed  by  those  favorable  to  such  a  purchase  centers 
again  on  the  convenience  factor  and  the  friendliness  of 
people  in  the  neighborhood.   Those  who  reject  the  concept 
of  purchasing  in  the  South  End  do  so  largely  because  they 
prefer  living  in  a  rural  or  suburban  setting. 


/ 
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Attitudes  Toward 
Purchasing  a  Home 
in  the  South  End 

% 


Positive  Attitude  Toward 

Purchase  of  a  Home  in  the 

South  End .  55 

Convenient,  close  to  work, 


shopping,  entertainment  |  20 

Friendly  people,  good 


neighbors  I  19  I 

Like  the  South  End,  prefer 

this  neighborhood  7 

Was  born  in,  grew  up  in 

the  South  End  7 

It  is  a  quiet,  peaceful 

neighborhood  7 

Good  investment,  property- 
values  are  increasing, 
will  be  valuable  7 

The  neighborhood  is  improving  4 

People  are  not  prejudiced  3 

Negative  Attitude  Toward 

Purchase  of  a  Home  in  the 

South  End 34 

Prefer  living  in  the  country, 

in  the  suburbs  I  9  | 

Too  expensive,  can't  afford 

prices  in  the  South  End  6 

The  neighborhood  is  deteriorating  6 

Taxes  are  too  high  4 

Too  much  crime  4 

Other  5 
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14.     Employment  Profile 


FINDING:   Over  half  the  adult  residents  of  the 

South  End  are  employed  full  time mostly  in 

white  collar  jobs while  just  under  one  in  ten 

adults  is  unemployed  and  looking  for  work.   The 
ratio  of  job  seekers  to  job  holders  is  consider- 
ably higher  than  the  neighborhood  average  among 
Hispanic  and  Black  residents.   Most  residents 
with  full  time  jobs  work  outside  of  the  South 
End. 


DISCUSSION; 

Nearly  six  in  every  ten  South  End  adults  is  employed, 
mostly  on  a  full  time  basis. 

The  ratio,  "job  seekers  as  a  percentage  of  the  total 
work  force,"  in  the  tables  which  follow  is  derived  on  the 
basis  of  a  "total  work  force"  composed  of  all  employed  adults, 
full  or  part  time,  plus  those  not  employed  but  available  for 
and  looking  for  em.ployment. 
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Job  seekers  as  a  percentage 


Consensus,  Inc. 


Employment 
Status  of 
South  End 
Adults 

% 


Employed  59 

Full  time  52 

Part  time  7 

Not  employed  41 

Seeking  employment  9 

Not  seeking  employment  32 


of  the  total  work  force 15 
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The  proportion  of  employed  adults  in  the  South  End 
varies  markedly  in  the  three  major  ethnic  populations,  as 
does  the  ratio  of  job  seekers  to  the  total  available  work 
force.   Nearly  one  in  three  workers  in  the  Hispanic  com- 
munity is  available  for  and  looking  for  employment. 


Emplo3rment  Status  of 
South  End  Adults 


Employed 

Full  time 
Part  time 

Not  Employed 

Seeking 

employment 
Not  seeking 

employment 


By  Ethni 

c  Group 

Total 

Cau- 

His- 

South 

casian 

Black 

panic 

End 

Resi- 

Resi- 

Resi- 

Adults 

dents 

dents 

dents 

1 

% 

% 

% 

li 

70 

47 

34 

52 

63 

40 

29 

7 

7 

7 

5 

41 

9 
32 


30 

6 

24 


53 

13 
40 


66 

17 
49 


Job  seekers  as 
percentage  of  the 
total  work  force 


15 


22 


31 
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Most  employed  South  End  adults  work  in  white  collar 
occupations  . . . 

Occupation  of 

Employed 

South  End  Adults 


White  collar  occupation 

Blue  collar  occupation 

Business  or  professional 
occupation 


% 

46 

32 

22 


. . .  while  the  former  occupations  of  those  seeking  employment 
are  more  heavily  concentrated  in  blue  collar  employment. 


White  collar 
occupation 

Blue  collar 
occupation 

Business  or 
professional 
occupation 


Occupation 
of  Employed 
South  End 
Adults 

% 


46 


32 


22 


Form.er 
Occupation 
of  Job 
Seeking 
South  Erd 
Adults 

% 


46 


45 
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Most  employed  South  End  residents  work  outside  of 
the  neighborhood. 


Location  of  Jobs 
of  Employed 
South  End  Adults 


in  the 
South  End 

Outside  of 
the  South  End 


27 


71 
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There  are  only  small  variations  in  the  type  of  employ- 
ment held  by  South  Enders  according  to  the  location  of  their 
jobs.   White  collar  workers  are  slightly  more  likely  to  hold 
jobs  outside  of  the  neighborhood,  while  those  with  blue  collar 
occupations  more  often  work  in  the  neighborhood. 

Occupation 


Employed  South  End  Adults 
by  Location  of  Job 


Total 

Employed 

Employed 

Employed 

in  the 

Outside 

South  End 

South 

the  South 

Adults 

End 

End 

White  Collar 
Occupation 

Blue  Collar 
Occupation 

Business  or 

Professional 

Occupation 


46 


32 


22 


41 


37 


22 


48 


31 


21 
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15.      Education  Profile 


FINDING;   Half  of  the  adult  residents  of  the 
South  End  have  in  the  past  or  are  at  present 
attending  college,  with  over  one  in  four  holding 
a  college  degree.   At  the  lower  end  of  the  ed- 
ucational attainment  scale,  nearly  one  in  three 
South  End  adults  is  not  a  high  school  graduate. 


DISCUSSION: 

More  than  one  in  three  South  End  adults  have  had 

some  exposure  to  education  beyond  the  high  school  level 

most  hold  college  degrees.   An  almost  equally  large  propor- 
tion, however,  has  an  educational  attainment  below  the  high 
school  graduate  level.   Students  attending  college  at  the 
undergraduate  or  graduate  level  constitute  a  sizeable  group 
within  the  South  End  population. 
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Educational  Attainment 
of  South  End  Adults 


Currently  Attending  College 
Undergraduate  school 
Graduate  school 

Not  Currently  Attending  School 
Highest  level  attained: 

Grammar  school 

Some  high  school 

High  school  graduate 

Some  college 

College  graduate 

Graduate  school 


11 
8 
4 

88 

13 
18 
20 
9 
16 
12 


31 
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There  are  significant  variations  in  the  level  of  educa- 
tional attainment  of  South  End  adults  of  differing  ethnic  back- 
ground.   Nearly  ^?f  in  four  (/3%)  Hispanic  adults  in  the  neigh- 
borhood is  not  a  high  school  graduate,  compared  to  43%  of  the 
black  adults  and  15%  of  the  Caucasian  adults  who  did  not  com- 
plete a  high  school  education.   Similarly,  more  Caucasian  adults 

hold  college  degrees  (43%) compared  to  13%  among  black  adults 

and  3%  among  adults  in  the  Hispanic  community. 


Educational  Attainment 
of  South  End  Adults 


By  Ethn 

Lc  Group 

Cau- 

His- 

casian 

Black 

panic 

Total 

Resi- 

Resi- 

Resi- 

Adults 

dents 

dents 

dents 

i 

1 

i 

1 

Currently  Attending 

School 

U 

11 

n 

5_ 

College 

8 

6 

9 

5 

Graduate  school 

4 

6 

2 

— 

Not  Currently 
Attending  School 

Highest  level  attained: 
Grammar  school 
Some  high  school 
High  school  graduate 
Some  college 
College  graduate 
Graduate  school 


88 


89 


95 


13 

6 

14 

38 

18 

9 

29 

35 

20 

20 

23 

14 

9 

10 

10 

5 

16 

25 

6 

2 

12 

18 

7 

1 

Consensus,  Inc. 


-  126  - 


16.    School  Attendance 


FINDING:   While  the  overwhelming  majority  of 
school  age  children  in  the  South  End  attend 
public  schools,  incidence  of  private  or 
parochial  school  attendance  is  significantly 
greater  among  Caucasian  families  than  among 
black  or  Hisoanic  residents. 


DISCUSSION; 

An  estimated  83%  of  South  End  school  children 
age  6-17  attend  public  school,  compared  to  17%  attending 
private  or  parochial  schools. 

The  proportion  of  children  in  private  schools  is 
larger  in  Caucasian  families  than  in  black  or  Hispanic 
families:   the  ratio  of  public  to  private  school  attendance 
by  Caucasian  children  is  at  the  level  of  two  to  one. 
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Type  of 

School  Attended  by 

South  End  Children 


By  Ethnic  Group 


Total 

Cau- 

His- 

Children 

casian 

Black 

panic 

Attending 

Resi- 

Resi- 

Resi- 

School 

dents 

dents 

dents 

Public  School 

83 

66 

787/ 

795/ 

Private  School 

17 

34 

13 

5 

Consensus,  Inc. 


-  128  - 


17, 


Transportation 


FINDING:   Automobile  ownership  in  the  South  End  varies 
significantly  with  income  level.   Residents  use  auto- 
mobiles or  public  transportation  when  shopping  or  going 
to  jobs  outside  of  the  neighborhood,  but  most  walk  when 
traveling  to  points  within  the  confines  of  the  South 
End. 


DISCUSSION: 

Nearly  three-quarters  of  South  Knd  households  with  annual 
income  of  $15,000  or  more  include  an  automobile  owner,  with  a 
substantial  number  including  two  or  more  automobile  owners.   Only 
one  in  seven  lower  income  households  includes  an  automobile 


Automobile 
Ownership 


By  Household  Income 


Own  an  automobile 
One 
Two 
More  than  two 


Total 

$5,000 

$15,000 

South 

Under 

to 

and 

End 

$5,000 

$14,999 

Over 

1 

% 

1 

%. 

44 

15 

41 

74 

37 

14 

38 

38 

6 

1 

3 

13 

1 

- 

_ 

3 

Do  not  own 

an  automobile 


56 


85 


55 


26 
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Most  South  End  adults  employed  outside  the  neighbor- 
hood use  public  transportation  or  an  automobile  to  travel  to 
their  jobs.   Those  employed  in  the  neighborhood  more  often 
walk  to  work. 


Work  Transportation 


Walk 

Public  Transit 

Automobile 

Bicycle 

Taxi 

Other 


Employed  South  End  Adult 
by  Location  of  Job 

s 

Total 
Employed 
South  End 
Adults 

Employed 
in  the 
South 
End 

Employed 
Outside 
the  South 
End 

1 

i 

i 

34 

|73| 
11 
12 

20 

31 

[m 

29 

|35  1 

2 

2 

2 

1 

- 

2 

3 

2 

2 
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Residents  generally  walk  to  their  destination  when 
shopping  in  the  neighborhood.   When  shopping  outside  of  the 
South  End  they  more  often  use  an  automobile  or  public  trans- 
portation facilities. 


Walk 

Public  Transit 

Automobile 

Bicycle 

Taxi 

Other 


Shopping 
Transportation 

Shopping 
in  the 
South 
End 

Shopping 
Outside 
the  South 
End 

% 

% 

85 

21 

6 

39 

10 

42 

2 

2 

5 

9 

_1 

2 

* 

* 

*Multiple  Responses  Total  More  Than  100% 
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With  the  assumption  that  adequate  curbside  parking  for 
visitors  and  business  purposes  would  exist,  residents  by  a  large 
majority  support  a  policy  of  reserved  parking  by  permit  for 
South  Enders.   Support  for  a  reserved  parking  policy  is  strong 
across  the  income  groups those  in  which  automobile  owner- 
ship is  highly  concentrated  as  well  as  those  in  which  it  is  not. 


Would  support 
Would  not  support 
No  response 


Support  for 

Restricted 

Parking  in  the  South 

End 

By  Hous( 

ihold  Income 

Total 
South 
End 

Under 
$5,000 

$5,000 

to 

$14,999 

$15,000 

and 

Over 

% 

% 

% 

% 

66 

61 

65 

72 

28 

29 

30 

25 

6 

10 

5 

3 
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18.     Household  Composition;   Age  Profile 


FINDING:   Over  one-third  of  the  households  in 
the  South  End  consist  of  one  person  living  alone; 
another  one-quarter  are  household  units  comprised 
of  only  two  persons.   The  number  of  persons  liv- 
ing in  households  of  Hispanic  residents  tends  to 
be  greater  than  in  households  of  either  Caucasian 
or  Black  residents.   Hispanic  households  differ 
from  Black  and  Caucasian  households  in  that  the 
adult  population  is  younger,  more  often  married, 
and  there  are  more  children. 


DISCUSSION: 

The  average  number  of  persons  per  household  in  the 
South  End,  at  2.5,  is  below  the  national  norm  of  2.9. 


Number  of  Persons 
in  Households 


One  36 

Two  27 

Three  12 

Four  10 

Five  7 

Six  3 

Seven  2 

Eight  or  more  2 


Average  Number  of 


persons  per  household  2.5 

>         __ 
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Black  and  Caucasian  households  in  the  South  End  are 

similarly  structured both  average  2.3  persons  per  household. 

Hispanic  households,  by  comparison,  average  3.4  persons,  and 
are  more  often  comprised  of  three  or  more  persons. 


Number  of  Persons 
in  Households 


One 
Two 

Three 

Four 

Five 

Six 

Seven 

Eight  or  more 


B 
C 

y  Ethnic  Group 

au-              His- 

Total 

casian    Black    panic 

South 

Resi-     Resi-    Resi- 

End 

dents     dents    dents 

i 

1 

1 

1 

36 

41 

40 

15 

27 

29 

29 

17 

12 

9       11 

21 

10 

9        7 

20 

7 

6        5 

14 

3 

2        4 

5 

2 

1        2 

5 

2 

2        1 

1 

Average  Number  of 
Persons  per  Household 


2.5 


2.3 


2.3 


3.4 
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Just  over  one-quarter  of  the  residents  of  the  South 
End  are  children  under  age  18,   The  neighborhood's  adult 
population  is  a  fairly  homogenous  mixture  of  younger  and 
older  adults. 


Total  Children  (Under  18) 
Under  6 
6-12 
13-17 


Percentage  Distribution 
of  South  End  Residents 
by  Age 


26 


1 

8 

10 

8 


Total  Adults  (18  and  over) 
18-24 
25-29 
30-34 
35-49 
50-64 
65  and  over 


71 


12 
13 
12 
15 
11 
8 


No  Answer 
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The  pattern  of  the  age  distrihution  of  the  South  End 
population  shows  considerable  variation  among  groups  of  dif- 
ferent ethnic  heritage.   Nearly  half  of  all  Hispanic  resi- 
dents are  children  under  age  18,  and  a  greater  percentage  of 
Hispanic  adults  are  under  35  years  of  age  than  are  in  the  35 
and  older  age  group.   By  comparison,  just  over  one-quarter 
of  the  neighborhood's  black  residents  are  children,  and  more 
adults  are  in  the  35  and  over  age  group  than  are  under  age  35. 
The  ratio  of  children  to  adults  in  the  Caucasian  population 
is  considerably  lower  than  in  other  groups,  and  the  percen- 
tage of  adults  under  age  35  is  just  slightly  greater  than  the 
percentage  age  35  and  over. 
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Percenta 

ge  Distribution 

of  South 

End  Res 

idents 

by  Age 

By  Ethni 

c  Group 

Cau- 

His- 

Total 

casian 

Black 

panic 

South 

Resi- 

Resi- 

Resi- 

End 

dents 

dents 

dents 

_% 
26 
8 

1 
17 
6 

% 

IZ 

7 

% 

Total  Children  (Under  IS^) 

46 

Under  6 

16 

6-12 

10 

6 

10 

21 

13-17 

8 

5 

10 

9 

Total  Adults  (18  and  over) 

n 

78 

20 

49 

18-24 

12 

11 

11 

11 

25-29 

13 

15 

12 

10 

30-34 

12 

15 

8 

10 

Total  Adults  under  35 

41 

31 

31 

35-49 

15 

18 

13 

10 

50-64 

11 

12 

13 

6 

65  and  over 

8 

7 

13 

2 

Total  Adults  35  and  over 

34 

37 

39 

18 

No  Answer 

3 

5 

3 

5 
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The  age  distribution  of  the  South  End's  Hispanic 
population  insofar  as  the  ratio  of  children  to  adults 
is  concerned  is  closely  aligned  to  national  norms  for 
persons  of  Hispanic  origin.  By  the  same  standard, 
however,  the  South  End's  communities  of  Caucasian  and 
Black  residents  contain  significantly  smaller  propor- 
tions of  children  in  comparison  to  national  averages. 


Cau- 

His- 

casian 

Black 

panic 

Resi- 

Resi- 

Resi- 

dents 

dents 

dents 

South  End 
Population 

Children  under  age  18  ll7|  | 27 |  46 
Adults  age  18  and  over  78  70  49 
No  answer  5        3        5 


Total  U.S. 
Population 


Children  under  age  18      |  28|     [38  |      44 
Adults  age  18  and  over      72       62       56 
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The  relatively  lower  proportions  of  children 
in  the  South  End's  Caucasian  and  Black  communities 
relate  to  causative  factors  which  are  different  in 

the  two  groups among  Caucasian  residents,  the  higher 

proportion  of  the  population  who  have  never  married 

(see  following  page) among  Black  residents,  the 

higher  proportion  of  the  population  in  age  groups 
beyond  the  child  bearing  years. 
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The  proportion  of  married  residents  in  the  South  End's 
adult  population  is  approximately  equal  to  the  proportion  who 

have  never  married. 

Married  Status 
of  Adults 

% 

41 

39 

10 

7 

3 


Never  married 

Currently  married 

Divorced 

Widowed 

No  response 


Again,  there  are  meaningful  variations  among  ethnic 

groups with  Hispanic  adults  more  likely  to  be  currently 

married,  and  Caucasian  adults  more  likely  to  have  never  married, 


Marital  Status  of  Adults 


Never  married 
Currently  married 
Divorced 
Widowed 


By  Ethnic 

Group 

Total 

Cau- 

His- 

South 

casian 

Black 

panic 

End 

Resi- 

Resi- 

Resi- 

Adults 

dents 

dents 

dents 

% 

% 

1 

38 

36 

1 

41 

i  50  1 

33 

19 

39 

|61| 

10 

10 

12 

12 

7 

6 

10 

4 

No  Answer 
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In  marital  status  as  in  family  composition, 
the  South  End's  Hispanic  community  is  more  in  line 
with  national  norms  than  either  the  communities  of 
Caucasian  or  Black  residents.   The  Caucasian  popula- 
tion in  the  neighborhood  varies  markedly  from  national 

averages the  50%  who  have  never  married  compares 

to  a  national  average  of  only  16%  for  Caucasian  adults 
age  18  and  over. 


Cau- 

His- 

casian 

Black 

panic 

Resi- 

Resi- 

Resi- 

dents 

dents 

dents 

South  End  Population 

38 

Never  married 

1  50  1 

19 

Currently  married 

33 

36 

61 

Divorced 

10 

12 

12 

Widowed 

6 

10 

4 

No  response 

2 

4 

4 

Total  U.S.  Population 

25 

Never  married 

ii6| 

30 

Currently  married 

71 

58 

61 

Divorced 

8 

10 

4 

Widowed 

5 

7 

5 
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Racial  and  Ethnic  Profile 


FINDING:   The  South  End  population  is  characterized 
by  the  great  diversity  of  the  mixture  of  national 
and  ethnic  heritages  of  which  it  is  composed. 
Caucasians  make  up  about  half  the  adult  population 
and  Black  residents  account  for  another  third,  with 
Hispanics  and  Orientals  forming  sizeable  subgroups. 


DISCUSSION; 

Because  of  variations  in  the  ratios  of  adults  and 
children  among  the  several  ethnic  groups  within  the  South 
End,  the  ethnic  distribution  of  the  population  differs  for 
adults  and  for  children.   Caucasians,  for  instance,  who  make 
up  over  half  of  the  adult  population,  account  for  less  than 
one-third  of  the  population  of  the  neighborhood's  children. 
Among  children,  Hispanics  form  the  largest  ethnic  group. 


Caucasian  x'esidents 
Black  residents 
Hispanic  residents 
Oriental  residents 


Distribution  of  Total 
South  End  Population 
According  to  Ethnic  Group 


Adults 

Child- 

Total 

Age  18 

ren 

Popu- 

and 

Under 

lation 

Over 

Age  18 

% 

% 

% 

|46| 

i  52  1 

30 

29 


28 
IT 


31 
34 
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Beyond  ethnic  identification,  South  End  adults  adhere 

to  a  diverse  range  of  national  or  cultural  backgrounds 

with  the  largest  segments  claiming  Irish  or  English  heritage. 


All  with  Afro-American, 
West  Indian,  or  Black 
Identification 

All  with  Hispanic 
Identification 


Ethnic  or  National 
Identification  of 
South  End  Adults 

% 


31 


14 


Irish 

English 

Italian 

Syrian-Lebanese 

French-French  Canadian 

German 

Chinese 

Jewish 

Polish 

American  Indian 

Scandinavian 

Greek 

Other 


10 
9 
5 
4 
4 
4 
4 
3 
2 
1 
1 
1 
7 
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One  South  End  household  in  six  uses  a  language  other 
than  English  in  the  course  of  its  daily  activities. 


English 
Spanish 
Chinese 
Arabic,  Lebanese,  Syrian 


Languages  Most 
Often  Spoken 
in  South  End 
Households 

% 
83 
12 

3 

1 


Other  language 
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20. 


Household  Income 


FINDING:   The  average  income  of  South  End  households 
is  just  over  $10,000  per  year.   The  average  income  in 
Caucasian  households,  $12,600  per  year,  compares  to 
$7,900  in  Black  households  and  $5,600  in  Hispanic 
households. 


DISCUSSION; 

Nearly  two-thirds  of  the  South  End's  households  are  at 
the  low  end  of  the  income  scale  with  annual  incomes  under  the 
$10,000  neighborhood  average only  one  household  in  twenty- 
five  has  an  annual  income  of  $30,000  or  higher.   Income  dis- 
tribution in  the  tables  which  follow  are  computed  on  the  basis 
of  the  assumption  that  income  levels  of  those  respondents  who 
did  not  indicate  an  income  category  fall  into  the  same  dis- 
tributed pattern  as  those  who  did  respond. 


Under  $5,000 
$5,000  to  $9,999 
$10,000  to  $14,999 
$15,000  to  $19,999 
$20,000  to  $24,999 
$25,000  to  $29,999 

$30,000  to  $39,999 
$40,000  to  $49,999 
$50,000  and  over 


Percentage  Distribution 
of  South  End  Households 
by  Total  Annual  Income 

% 


42 

23 

15 

9 

4 

3 

2 
1 
1 


65 


Average  Annual 
Income  ($000) 


$10.0 
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Income  levels  in  Black  and  Hispanic  households  are 
considerably  lower  than  in  Caucasian  households.   The  pro- 
portion of  households  below  the  $10,000  level  rises  from  50% 
in  Caucasian  households  to  79%  among  Blacks  and  to  91%  in 
Hispanic  households. 


Percentage  Distribution 
of  South  End  Households 
by  Total  Annual  Income 


Under  $5,000 
$  5,000  to  $  9,999 
$10,000  to  $14,999 
$15,000  to  $19,999 
$20,000  to  $24,999 
$25,000  to  $29,999 

$30,000  to  $39,999 
$40,000  to  $49,999 
$50,000  and  over 


By  Ethnic 

Group 

Cau- 

His- 

Total 

casian 

Black 

panic 

South 

Resi- 

Resi- 

Resi- 

End 

dents 

dents 

dents 

% 

% 

1 

1 

42 

29 

51 

71 

23 

21 

28 

20 

15 

18 

12 

8 

9 

14 

6 

- 

4 

7 

2 

- 

3 

5 

- 

1 

2 

3 

1 

- 

1 

2 

1 

- 

1 

1 

_ 

_ 

Average  Annual 
Income  ($000) 


$10.0 


$12.6 


$7.9 


$5.6 
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21.     Length  of  Residence  in  the  South  End 


FINDING:   Only  one  in  ten  South  End  adults  is  a 
native  of  the  neighborhood.   More  have  immigrated 
to  the  South  End  from  outside  Massachusetts  or 
from  another  country  than  from  another  section 
of  Boston  or  its  suburbs.   Over  half  the  South 
End  adult  population  has  lived  in  the  neighbor- 
hood for  a  period  of  five  years  or  more. 


DISCUSSION; 

Bostonians,  persons  born  within  the  Boston  metropolitan 
area,  form  a  minority  group  in  the  South  End  adult  population. 
Indeed,  the  number  of  adult  residents  born  outside  Massachu- 
setts outweighs  Massachusetts  natives  by  a  heavy  ratio. 


Place  of  Birth 

of  Adult  Residents 


1 

South  End  10 

Another  Boston  neighborhood  14 

Boston  suburb  5 

Another  part  of  Massachusetts  9 

Another  state  41 

Another  country  21 


38 


62 
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One-quarter  of  the  adults'  in  the  South  End  are  new- 
comers who  have  moved  into  the  neighborhood  within  the  past 
two  years.   Only  one  in  seven  adults  has  lived  in  the  neigh- 
borhood for  as  long  as  thirty  years. 


,One  year  or  less 

2  years 

3  years 

4  years 

5  years 


Length  of  Time 
Adult  Residents 
Have  Lived  in 
the  South  End 

% 


15 
10  ) 

6 

6 

6 


25 


6-9  years 
10-19  years 
20-29  years 
30  or  more  years 


14 

19 

7 

14 


No  Answer 
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Young  adults  form  the  greater  part  of  the  recent  immi- 
grants to  the  neighborhood. 


One  year  or  less 

2  years 

3  years 

4  years 

5  years 

6-9  years 
10-19  years 
20-29  years 
30  or  more  years 

No  Answer 


Length  o 

f  Time 

Adult 

Resident 

s  Have 

Lived 

in 

the  South  End 

By  Age  o 

f  Respondent 

Total 

18 

25 

35 

50 

65 

South 

to 

to 

to 

to 

and 

End 

24 

34 

hi 

64 

over 

1 

% 

1 

% 

% 

1 

7 

6 

15 

35 

21 

2 

10 

16 

13 

6 
5 

6 
3 

6 

6 

4 

9 

2 

6 

6 

7 

6 

3 

7 

6 

3 

8 

7 

4 

2 

14 

8 

18 

21 

11 

8 

19 

17 

17 

27 

21 

10 

7 

4 

3 

2 

6 

9  [ 

14 

15 

14 

29 

48 
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Residents  who  have  recently  moved  to  the  South  End  tend 

to  be  Caucasian  more  often  than  Black  or  Hispanic over  half 

(52%)  of  the  neighborhood's  Caucasian  residents  moved  to  the  South 
End  within  the  past  five  years.   A  sizeable  portion  of  the  black 
community  has  lived  in  the  neighborhood  for  thirty  years  or  long- 
er, while  more  than  half  of  the  South  End's  Hispanic  residents 
came  to  the  neighborhood  between  six  and  twenty  years  ago. 

Length  of  Time  Adult 
Residents  Have  Lived 
in  the  South  End 


One  year  or  less 

2  years 

3  years 

4  years 

5  years 

6-9  years 
10-19  years 
20-29  years 
30  or  more  years 


By  Ethnic  Group 

Cau- 

His- 

Total    casian    Black    panic 

South    Resi- 

Resi-    Resi- 

End     dents 

dents    dents 

% 

% 

10 

% 

15 

20 

10 

10 

11 

10 

10 

6 

8 

3 

6 

6 

7 

5 

4 

6 

6 
13 

5 
14 

6 

14 

22 

19 

14 

5 

12 

18 
11 

33 

7 

5 

14 

1  23  1 

2 

No  Answer 
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22 .    Neighborhood  Identification 


FINDING :   When  faced  with  tho  question  of  neigh- 
borhood identification,  the  overwhelming  major- 
ity of  residents  respond  in  terms  of  the  "South 
End"  designation.   Specific  names  as  applicable 
to  smaller  neighborhood  areas  within  the  South 
End  are  not  widely  known  to  or  used  by  residents. 


DISCUSSION: 

The  overwhelming  majority  of  residents  know  of  no 
name  for  the  neighborhood  other  than  the  "South  End." 
Among  all  the  names  for  small  neighborhoods  within  the 
South  End,  only  Villa  Victoria  has  any  significant  recognition. 
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Neighborhood 
Identification 


Villa  Victoria 
Ellis 

Worcester  Square 
Eight  Streets 

Cathedral  Housing 
Castle  Square 
Claremont 
Pilot  Block 
Bradford-Shawmut 

Chester  Park 
Cosmopolitan 
Lower  Roxbury 
Six  Points 
United  Neighbors 

South   End 

Not   certain 


Unaided 

Aided 

What  is 

Is  there 

the  name 

a  name 

of  your 

other 

Total 

neigh- 

than the 

borhood? 
% 

South  End? 

1 

1 

8 

4 

4 

5 

3 

2 

4 

2 

2 

3 

2 

1 

2 

2 

^ 

2 

1 

1 

2 

1 

1 

2 

1 

1 

1 

1 

_ 

71 


73 

10 


88 
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